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Service Design Spaces>, In: SaiX2l(human-centered) 2 WAlS QS| 2ot A2M S| AIXSIH 88
Designing for Service: Key .
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SIS Wshn, T 7 G2 HSe Tl o Atert
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Prototyping)
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¢lxlg £t He[st Z0ICt FL2 7= OECD Good Practice Principles for Public Service
Design and Delivery in the Digital Age (2022, OECD Public Governance Policy Papers
No.23, https://doi.org/10.1787/2ade500b-en), OECD Designing and delivering public
services in the digital age (2022, OECD Going Digital Toolkit Notes No.22, https://
doi.org/10.1787/e056ef99-en), UK Government Digital Service2| Government Design
Principles(2%! 1 “Start with user needs"), UK Government Service Manual2| Making
prototypes X|&, Service Design Network?| Service Design Impact Report: Public
Sector SO|Ct.
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Experience design
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Customer journey map
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Business Model Canvas

H|ZL|A 2 HH A (Business Model Canvas)&
MH|AC|XFRIS| HIEL|A 2 7HRG| Blo| 28 k|= 2ot
QUEIAT @ AE{LIT (Alexander Osterwalder)7t 7Hefst
=LA RE A= CR20F 22 97H2| QA2 FMEICH

1. AF2X} M| IHE (Customer Segments)
2. 7kX| M|2k(Value Propositions)

3. #'2(Channels)

4. AFEX} 2| (Customer Relationships)
5. #=2|2l(Revenue Streams)

6. B X} (Key Resources)

7. A 2= (Key Activities)

8. A mE L} (Key Partnerships)

9. H|2 F1Z(Cost Structure)
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Case study
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User research
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Service
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Service blueprint
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