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L 8 Media in the 21C?

810085 78 & FLXLY 2F 1:40
nicholas@media. mit. edy

Hello,

My name is S.Y Kim.

Thank You

I'm working for A advertising agency in Korea.

At this time, I'm considering writing a essay about "Medi

the

If you answer to the following questions,
I'll very appreciate for your kindness.

1. What do you think about "Media in the 21C"?
2. Could you tell me something about how the designer cope with "Media in the 21C"?

YA vz EE

-

Bill Gates & Nicholas Negroponte says-*
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Hello,
Ny name is S.Y Kim.
I'm working for A advertising agency in Korea.
bt gdéring writing a essay about “Media in the 21C".
oving questions,
your kindness.
“Media in the 2I1C"?
hing about how the designer cope with “Media
1=1 ] ] =
A Alo|=

My name is S.Y Kin,
I'm working for A advertising agency in Korea.

At this time, |'m considering writing a essay about “Media in

If you answer to the following questions,
111 very appreciate for your kindness.

1. What do you think about “Media in the 21C"?
‘2. (‘nulgléog tell me something about how the designer cope with “Media
n the %

Thankyou !
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Industrial design is the professional service
of creating and developing concepts and
specifications that optimize the function,
value, and appearance of products and
systems for the mutual benefit of both user

and manufacturer.
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Please introduce the works, design
projects that you have performed.

In my responsibility as Vice President of Design for
Herman Miller Inc. and as Senior Managing Director of
Design for Philips | was involved in literally thousands
of products, packaging designs, exhibitions and
corporate identity programs. Many of these also
received International recognition in awards and are in
museums, | can only point out a few that | feel were
most outstanding and that had a lasting effect as a
product and for the company.

Herman Miller: Eames Aluminum Chairs, Eames
Educational Seating, Eames Contract Storage, Eames
Tandem Seating, Nelson Comprehensive Storage
Systems, Nelson Seating Products, Ergon Chairs by Bill
Stumpf, Chadwick Modular Seating, The Burdick
System, The Haller System and the Panton Plastic Chair.
The most important product in terms of it's impact on
the direction of the office was Action Office, designed
in 1968, conceived by Robert Propst and Designed by
Herman Millers Design team under my direction. This
program is still in one form or another the most

important product of Herman Miller, 30 years after its

OfLHet Lto| M| OF5, M=2|e} 5 &=XIe} 84 )1 | introduction

£ uff #=5ict Philips Electronics: Professional Products
Harmonization, Philips Electronic Office System, The

Ao 2ol AE2? Roller Radio and the Moving Sound ranges of products.
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lmc Dffice Systeg

Mexican Clay Figures and Trees of Life

Integris C-X-Ray system, Cafe Gourmet and other

Domestic Appliances, Collection. There is further
information in the enclosed book ‘Product Design and
Corporate Strategy and the Philips 1991 Annual report
Elegance in Electronics’. | have put yellow stickers on
the pages showing these products and or am including

photos in the package.

What made you engage in design?

As a child | visited the 1939 New York Worlds Fair.
Living close to the fairgrounds | visited almost every day
for weeks. | was most impressed with the theme
pavilion, ‘the Trylon and Perisphere’. Inside was an
exhibition of ‘the World of Tomorrow' designed by the
American Industrial designer Norman Bel Geddes. His
very predictive design showed freeways, helicopters,
high rise buildings in a very realistic presentation. There
were also other very advanced and predictive
exhibitions designed by Walter Dorwin Teague,
Raymond Loewy and others. | decided at an early age
that | wanted to be a designer.

| was also fortunate to have an Architect as a next
doors neighbor who was also Dean of the School of
Architecture at Syracuse University. He greatly
influence my future direction. | ultimately studied
Architecture and also Industrial Design at Syracuse
University and in 1990 | was given an Honorary
Doctorate in Fine Arts at Syracuse, the only other
Designer to receive this honor was Norman Bel Geddes,

thus the closing of a circle.

Who has impacted you the most?

There is no question that Charles Eames was the major
influence in my design life. | worked closely with
Charles and his wife Ray and many other very talented
people in ‘the Eames Office’ from 1960 to 1978. When
Eames died. Charles was my mentor, my critic and my
friend. During this time as Vicd President of ‘Design and
Corporate Communications’ we brought forth many very
significant new products. | also collaborated with the
Eamse's on the design of exhibitions.

George Nelson who was also a design consultant to
Herman Miller and probably one of the most significant
writers on design had a great influence on my thinking.

| have mentioned Alexander Girard and there were
some others including Elliot Noyes, Eero Saarinen,
Florence Knoll, Hans Hollein, Fritz Haller, Vernor Panton,

Bruce Burdick etc.

Do you have standards in collecting. and how did

you collect them?

My passion for collecting started in the 1960's when |
was closely associated with Alexander Girard a famous
American Designer and world renowned collector of
Folk Art, and Charles and Ray Eames who were also
collectors. | was Vice President of Design for Herman
Miller Inc. The well known Furniture company. Girard
and the Eames's had a profound effect on me in many
ways, one of which was collecting.

My collection breaks down into three basic
categories. 1. Furniture by Charles and Ray Eames,
George Nelson, Vernor Panton, Poul Kjaerholm, Dietre
Rams, Ross Littell, Fritz Haller, Bruce Burdick, Rietveld

and others. These are reminders of my many years in
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Furnityre Design.

2. Folk Art from all over the world. American Kachina
Dolls from the Southwestern Indian tribes, Feather Art
and Masks from the Amazon in Brazil, Eskimo masks
and carvings, Central American stone carvings, African
tribal masks, and masks representing the cultures of
Japan, China, Korea, India, Sri Lanka, Indonesia, and
festival masks from venice and Basle Switzerland.
Masks not only remind me of my visits to these places
but they are easy to carry home in your luggage.

3. Hats; another collection that reminds me of my
visits to the various countries’s that | have them in
antique shops, flea markets, and of they are gifts from

my friends.

What influences has the position of a designer

been had on your daily life?

My daily life and my profession are very much
interwoven; | find it difficult to separate them. My non-
professional activities are most often related to design
in some way. For example | am a member of the Aspen
Planning and Zoning Commission and the Aspen Design
Review Committee. In this way | apply my design
experience in community matters. When | travel on
business or to teach and lecture | am involved in a
number of Boards dealing with design. The World
Design Association located in Barcelona, The
Worldesign Foundation in New York, The Advisory
boards of the University of Art and Design-Helsinki, the
Center for Design and Business Development at the
Danmarks Designskole in Copenhagen and the Board of

Overseers of the Institute of Design, lllinois Institute of

Technology in Chicago. All of these are in addition to

my design consultancy to industry and governments.
What did you do as the President of ICSID ?

My primary objective was to strengthen the
organization both in membership and fiscally. Working
with an excellent Board we accomplished both of these
goals.

| was also the President from the Amsterdam
Congress to the one in Nagoya; probably the best
attended and financed Congress.

| have maintained my interest and involvement in
ICSID and as a Senator™ "= | have hoped organize

and or lectured at subsequent Congresses.

Your opinion about how designers effectively

comply with the fast changing environment.

| do not know if you mean the Business and Industrial
environment or the environment we live in. | will
address the first. Designers are trained to look into the
future while many if not most businesspeople and
industrialists are concerned with the short term. |
believe that Designers must be prepared to assume a
more dynamic role in corporate strategic planning and
in fact should be prepared to become executives in
companies. Designers should be pro-active not re-
active. With regards to the second aspect, Designers
should be very much concerned with our living
environment; they have the opportunity to take

leadership in industry in this arena.
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Central American Stone Carvings

What do you think needs to be done to bridge the

gap between design theory oriented education

and practical affairs in companies.

The current trend to teach courses on business in
Design Schools and some aspects of Design in Business
Schools is a worthwhile effort. As noted above | am
active in Helsinki, Copenhagen and Chicago in this
educational effort, | teach courses in Design
Management and Design Leadership at these schools
and have seen good evidence that it is working. There is
another program that | have been involved in is the
WORLDESIGN Foundation in the U.S/ that is promoting
Design education in the K through 12 Primary and
Secondary Educational system.

| also suggest that Design Professors should also be
practitoiners and spend a percentage of their time in

the ‘real world'.

About Designers responsibility to society.

This is such a large subject that | can not do it justice in
a few words. Of course Designers have a responsibility
to society and they should work both within their daily
professional life to design functional, environmentally
responsible products.

They must exert their influence on their respective
companies or clients and stand up for what is right. This

is not an easy task but one that Designers must act on.

What is your definition of Design?

Design is a plan for making a change. Implicit in this

simple definition is the idea that the plan is associated
with a repository of experiences, observations
information, and skills that are drawn upon by the
designer to develop an idea or concept.

Making the plan refers to the activity of designing
and, as this process becomes increasingly more
complex, includes the methodology for the activity of
product, communication, or environment creation new
but also extends to include ethical considerations of

finding solutions to problems.
When do you feel happy?

| am the most content when | can be in Aspen, skiing,
hiking, Jeeping, fishing of enjoying the multiple cultural
activities of this wonderful village. | am happy when
after a year of hard work we see the results of the
International Design Conference in Aspen. | am happy
when | see my ex-students apply some of my thinking to
design and are successful. | am most happy when | can
be with my wife, three sons, daughter in-laws and two

grandsons.
What are you future plans?

My future plans are to continue to consult with

companies and governments, teach, lecture and enjoy

life toit's fullest. kidp
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Dual : GUI Javad Positioning Systems Axil Logo Dillingham Consulting Logo / Stationery

Spread out of ‘rana 2 Lufthansa Business Class Lounge Dual: Home Electronics & Multimedia frog Altenstcig studio

Network Computer Oracle Corp Sunbeam / oster : Toast LogicTM Toaster Next Computer
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Lufthansa Airport Design Strategy Dual: Home Electronics & Multimedia Kavo: Estetica® 1063/1065 Dental Unit Spread out of ‘rana 2

envoy

Dual: Home Electronics & Multimedia InnoMedia Packaging System Network Computer, Oracle Corp envoy logo for Motorola
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General Background of frogdesign

frogdesign was founded by Hartmut
Esslinger in his mother’s garage in Altenseig
Germany in 1968 while he and his friends were
still in design school. In 1983 frogdesign
opened a branch in Silicon Valley California
mostly to develop a new and unified design
language for Apple. Through its multi-discipli-
nary practice known as Integrated Strategic
Design and Communications"’, frogdesign
has fused product development, brand com-
munications, and new media into a unified
strategy for sharing and transforming busi-
ness vision. For nearly three decades, frogde-
sign has created global successes for such
clients as Sony, Disney, Apple Computer,
Yamaha, Sun Microsystems, Olympus,
Compagq, Packard Bell, Lufthansa, Motorola,
and Acer. Privately held, frog's Global Creative
Network is headquartered in Sunnyvale
/California and maintains offices in Austin /
Texas, Detroit / Michigan, New York / New

York, San Francisco / California, Duseldorf

/Germany and Altensteig / Germany.

When was frogNY established?

In 1996 BusinessWeek editor, Bruce
Nussbhaum predicted that one of the 6 design
firms in the year 2016 would be ‘Smart-frog.’
Tucker Viemeisterene of the founders of Smart Design gy d
Steven Holt™s Vs didn’t think it was such a
funny idea to combine the softer, ergonomi-
cally based Smart Design process with the
global, competitive, successful frogdesign.
When merger prospects dimmed, Hartmut
proposed to Tucker to “let’s do it anyway.”So
in February 1997, Tucker joined frogdesign,
selected a studio site and began organizing
the multi-disciplinary New York studio.

What are the advantages if operating in New
York?

Originally frogdesign thought that New
York had geographical advantages-it was
half way between Europe from California.
frogdesign also thought that New York
offered special opportunities with local
clients. And, finally frogdesign realized that
the real advantage to being at ‘the center of
the world" is the talent that is located here.
The energy of the city coupled with the per-
sonal ambitions of New Yorkers makes the
talent pool incredible(and most of them don’t
want to move to California, despite what
Californians think!).

Does the New York branch provide any spe-
cial services that are unique to New York?

frogdesign is a Global Creative Network.
Although each office has its own personality,
projects flow around the network to the
places were the necessary talent, hardware
or manpower is available. There is a very
strong emphasis on team work.

For instance, brand strategy may be devel-
oped in the Sunnyvale office by Remo Guiffre,
the creative conceptual product development
could be done by Tucker Viemeister working
with anthropologist Jamer Hunt in New York
through a video link with engineering VP Jon
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Lake back in Sunnyvale. They e-mail drawing
files back to New York where Juri Worms
makes models; production liaison could be
from Taiwan. Meanwhile the GUI could be
conceived by Mark Rolston and programmed
by Patrick Curry in Austin with the European
marketing materials produced by Sabine
Kuckertz in the Black Forest of Germany.

How large is the staff in NY?

frogdesign opened the doors with 5 people:
Design Director, Business Director,
Anthropologist, Model Maker and Office
Manager. Each of the three nodes of the ISDC
triangle will be represented-Branding,
Product Development, and New Media-but
each of these designers will blur the bound-
aries of their fields collaborating together on
projects. The space was designed to support
20 people, the plan is to grow the staff to fit
the market that they create for themselves. It's
a little like the chicken and the egg, but the
market is changing so fast, frogdesign's plan
is to change even faster! As we ramp up, we
have the whole frogdesign network to draw
into our projects, this gives our clients all the

power of Cadillac and the feel of a Porsche.

Does frogdesign have any specialty in a par-
ticular industry? What is frogdesign
strongest industry area?

frogdesign is a generalist design group,
our specialty is finding successful business
solutions for our clients. frogdesign created
the design language for Apple that set the
stage for the whole Silicon Valley explosion.
Our designs propelled Acer from 9th place to
3rd place in the consumer PC market. We
were primary members of Karlstadt's virtual
organization that relaunched the Dual brand.
frogdesign is presently working with indus-
tries from the Rust Belt to Hollywood -creat-
ing profitable businesses.

The Industrial design field in general has

118

become very encompassing of many differ-
ent disciplines, an in that respect, America
seems to hold the largest consulting firms.
How do you envision the future structure of
the industrial design industry(a few big play-
ers only, Specialization)?

It seems that we have come to a fork in
the road. One road leads to hig, total service
organizations, the other leads to small, lean
individuals trading on their expertise. But
actually with the fluidity of the employment
world the tow roads are rejoining. We see a
future where teams coalesce around pro-
jects-if the project is big, the team may be
very deep and long lived, if the project is fast,
the team should be small and nimble. frogde-
sign has the ability to rearrange itself across
the globe to match the needs of the project.
frogdesign is organized to take advantage of
unforeseen opportunities. Change is fun!

frogdesign has already a very high reputa-
tion and exposure, and perhaps due to this
some mid-sized clients may feel that the ser-
vice from frogdesign may be completely out
of reach. Is this true? Does frogdesign ever
engage with midsize clients as well?
frogdesign works with anyone who has
the resources and energy to be successful.
Big companies do not have a monopoly on
success. Everything that is big today, was
once small!l When Steve Jobs first contacted

Hartmut Esslinger, Apple was a tiny new
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business at the forefront of the personal
computer revolution. Acer was a mildly suc-
cessful OEM producer before the Aspire cat-
apulted them to success. Most of frogde-
sign’s clients are not mega conglomerate
businesses.

Does frogdesign have a branch in Asia? If
no, any plans for it? If yes, where?

Right now frogdesign has a production
liaison office in Taiwan. In the past frogde-
sign experimented with full service offices in
Japan and Singapore, although they closed
for various reasons, frogdesign is now grow-
ing and ready to leverage opportunities any-
where around the world!

Does frogdesign have in the past or cur-
rently, experienced working with Korean
clients? Any comments on the experience?
Yes. frogdesign has a long experience
with Korean clients. frog designed some
Samsung-TV's and Hyundai-workstations for
Axil. Back in 1992, Dan Harden and Tino
Milzer did good job of integrating k'un philos-
ophy into design, when frogdesign did a spe-
cial ‘Korean’ aesthetic for Trigem domesti-
cally-aimed computer market. kidp
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breakthrough by design KODA

Tel:585-8936/7 Fax:585-8938

In the current economic climate, producing quality design is more important than ever. By understanding, our clients' needs, we are developed
exceptional working relationships based on cooperation, flexibility and enthusiasm. The allied to the application of focused creative flare, has proved

to be an ideal recipe for successful design. Creative solutions accurately targeted.




