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1. Introduction of Coleman Group as a company.

The Coleman Group was founded 35 years ago in New
York City, leading the design community in the usage of
computer design technology and innovative ‘Real Life’
consumer based research. We have grown substantially
over the last 5 years, most recently becoming the global
design partner of the Interpublic Group of Companies of
the Allied Communications Group.

We consist of 12 fully staffed offices in 9 countries,
and employ over 300 people, with offices located in
New York, San Francisco, Amsterdam, Barcelona, Basel,
Hamburg, London, Milan, Paris, Sao Paulo, Santiago,
and Toronto. Our goal is to grow throughout Asia within
the next two years. The Coleman Group provides the
world’s most comprehensive and unique Integratesd
Brand Design , capabilities, which includes the follow-

ing disciplines:

o Strategic Brand Positioning

* Brand Identity Design

* Corporate Identity

* Graphic Design

* Packaging Graphic Systems

o Production Art Work

o Structural Packaging Design

* Product Design

* Engineering and Manufacturing Liaison
¢ Merchandising Design

* Interactive, Virtual Environments

Our supportive design related services include the fol-
lowing:

 Upfront Pre-Design Program Research
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* Global Trends, Audits
 Concept Lab Consumer Research
o Self-Check Real Life Design Evaluation

o Asset-Link Digital Management Software

2. What are the advantages of operating in New
York? How large is the of Coleman Group in the

New York, overall?

| believe the most diverse collection of raw and sea-
soned design talent in the world can be found in the
New York City area. The city environment supports, nur-
tures, and challenges these people with an awesome
cultural setting. As enormous as it all can be, it forces
the individual to ultimately focus on themselves and de-
cide exactly what they want to do and what makes
them happy. | feel this combination of cultural excite-
ment and personal introspection creates the best de-
signers. Our New York headquarters has over 60 of

these kinds of designers and design professionals.

3. Does Coleman Group have any speciality in a
particular industry? What would be Coleman

Group's strongest area/industries?

As | alluded to before, the uniqueness of our organiza-
tion is that we have the most diverse, broad, and com-
prehensive array of designers from around the world
that have been involved in literally all major consumer
categories, industries, and markets. The true common
link between all of our collective experiences and ex-
pertise is that we specialize in satisfying, delighting,
and providing a measurable amount of value to the con-
sumer.

In addition, we have consistently satisfied the busi-
ness objective of our clients, providing them with sub-
stantial market share increase and invaluable brand eg-

uity growth in industries which include:

e Agricultural Goods

* Automotive After-Market
 Consumer Electronics

¢ CSD, Water, Juice, Alcohol Packaging

* DIY Tools

* Food Packaging

* Fragrances

* Furniture

* HBA

* Home Furnishings
® Industrial Hardware

¢ Medical Equipment

©
&
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 Pharmaceutical
 Sporting Goods

* Transportation Design
¢ Vending Equipment

 All Forms of Retail Venues

4. What would be Coleman Group’s edge/advan-

tage over some of it's competitors?

We compete only with the best companies in the world
for local, domestic, and global programs. In addition to
all the capabilities and services | mentioned before, one
of the major advantages of The Coleman Group versus
our competitors is the quality of the relationship we
achieve between the people in our company and the
people in the companies we work with. Our design pas-
sion and talent, work ethic, level of service, and collec-
tive personalities combine to create a special chemistry

with our clients that builds trust, respect, comfort, and

accountability.

5. What area of research does The Coleman Group

offer? Marketing, Design, Strategy...

First, we do not offer an inflexible ‘prepackaged’ design
and consumer research program and then try to force
our clients to use it. Because each design program has
very specific criteria, objectives, and goals, our research
programs are custom-tailored based upon the specific
needs, opportunities, information required, budget, and
timing.

Our research capabilities include:

¢ Domestic and Worldwide Category Audits, Analysis

e New Material, Manufacturing Processes, Operational
Procedures

e Patent Searches, Infringement Analysis

* Qualitative Consumer - Customer Research, Analysis

100
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* |n-Store Interviewing, Observation, Analysis
* Human Factors Research, Analysis

 |HUT Research

* Virtual Research Environments

* www Interactive Research

6. Does The Coleman Group have experience
working with Asian clients? For example if an
Asian client wanted to launch a product in the US,
would this be an area where the Coleman Group’

s services be of contribution?

First of all, | do not accept categorizing clients or con-
sumers as Asian, African, European, American, etc. We
live in an integrated, global design and economic com-
munity, and should never generically categorize or insti-
tute a clich method of describing or relating to a client
or consumer base. The real question should be: do we
understand the specific ethnic, social, and cultural as-
pects of a particular target consumer in a specific mar-
ketplace.

If that was asked, | would answer that we have the
capability and expertise to work with ANY company
from anywhere in the world to bring a brand, service,
package, and/or product to market in literally any mar-
ketplace in the world. Additionally, the immense power
of our organization allows us to go even further to as-
sist clients to cross over into different marketplaces

they might be unfamiliar with.

7. What would be the typical process a project
would go through and the time frame of a typical

project?

That is such a difficult question to answer. | do not think
there is a typical process that should ever be blindly fol-
lowed. Instead, we have created and instituted an
Integrated Design Process philosophy® s coninuessly chalienged
that helps guide us through most programs.

The typical aspect is that we begin with the require-
ment of knowing and/or finding out everything about
the brand, consumer, and category, and then go through
a process of design development that integrates with

continual consumer interaction and downstream manu-

facturing issues and requirements. The time frame
varies dependent upon the business strategy.

One of the most important aspects of our process
versus any other company in the world is our utilization
of technology. We have built the world’s most formida-
ble Industrial Design organization through innovative
technology sharing

The Coleman Group Worldwide has launched its in-
augural Integrated Industrial Design Network between
the offices of The Coleman Group in New York and
Coleman Planet in London.

The innovative use of advanced, proprietary hard-
ware, software, and connectivity technology enables
each office to provide integrated SGI, DOS, and MAC
based 2D & 3D CAD structural packaging and product
design, including: ‘Photorealistic’ 3D digital imaging
with applied 2D digital graphics, animation, speed-to-
research rapid prototyping, and transferable databases
for downstream production.

“As a result of building the technology netwaork, our
domestic and overseas Industrial Design strength and
capability has grown immensely, providing an immea-
surable amount of resource, insight, and inspiration to
our designers and clients” says Jim Warner, Executive
Vice President of Industrial Design of The Coleman

Group in New York.

Embracing the utilization of leading-edge Industrial

Design technology has elevated our office to an even
higher level of capability, service, and value for our

clients in Europe and the world” says Robert

Monaghan, Managing Partner of Coleman Planet in

London kidp
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In the current economic climate, producing quality design is more important than ever. By understanding, our clients' needs, we are developed
exceptional working relationships based on cooperation, flexibility and enthusiasm. The allied to the application of focused creative flare, has proved
to be an ideal recipe for successful design. Creative solutions accurately targeted. Tel:585-8936/7 Fax:585-8938
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