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As Good As It Gets with Office Helpers, Tenex Desktop Tools

If there is "the first cohesive design language across a wide variety of office products...," as was
the American design firm HLB's initial motivation, it would be Tenex Desktop Tools office
products which stands for universal design. Ranging wide functional spans and size of products
to facilitate the usage of paper stationery, computer accessories, and other office products of
well over 100 items, each product has been developed in common look and feel, in overall form,
detailing, and design philosophy.

The company is expected to extend its market to Europe by accomodating European and Asian
stationery size standards while cutting production costs in material usage. Tenex Desktop Tools
product line is looking forward to reach mass consumers in the international markets with its

own design language. www.hlb.com ©@
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Commitment to Function and Style, Naoko Hirota's NAOCA Bag Collection

NAOCA Collection carries a statement that classical and natural styling can be achieved without forsaking the user
comfort. Design Naoko Hirota's enduring interest has been defining and discovering new usability and combining it with

new styling. Her new NAOCA Collection is an extension to that very endeavor to cross over usability and modern styling,

or in other words, to cross over product design and fashion design. @
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Tripp Trap

The Norwegian Furniture Company that Designs Movement, Stokke

The Norwegian furniture company, Stokke, is famous for its designs of uniquely adjustable chairs that can be used in
various ways. One of their products is the Tripp Trapp Chair, designed by Peter Obsvik who have been working with the
company for a long time. The chair was originally designed in 1972, and so far 2.5 million of this item have been sold.

Stokke focuses on designing and manufacturing chairs which facilitate human body movement. www.stokke.com €@
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The Age of the Next Generation Wireless Information System
Arrives with Nokia's 3G Internet Technology

Nokia is planning its future in the years 2001-2002 to target worldwide wireless internet
market by introducing its new wireless internet terminal 3G. Also known as the Third
generation mobile communication system, 3G looks forward to pioneering personal

mobile information age. The product includes comprehensive multimedia solutions to
audio, image, and data information connected to mobile network. Nokia's new 3G system
has reached its technical fruition from the supports and collaboration of worldwide
network technology, operational support system, and a number of regional contributing
specialists and experts. www.nokia.com @
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Cocoon, Low-tech Design Using Air Pressure System

Germany's Festo Corporation has introduced its latest products, collecting international
attention for its achievement in the field of design. The new office sleeping pillow and
Cocoon, exemplifying successful implementations of simple formal structure and design
process, boast environmental and economic advantage.

Festo's architectural project ‘Airtech’ in 1996 and, more recently, IDEA award-winning
Balloon Basket, athermal application product using air pressure, in 1999 prove that their office
sleeping pillows and Cocoon are not bunnies out of a magic hat. Replacing metal parts with
safety pins, Cocoon is a freshreminder from Festo that committed and steady research and
development in the low tech design and engineering is as important. www.festo.com @
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The Digimoda Project, MIT Media Lap & IDEO

The Digimoda project is a joint effort between the MIT Media Lab and IDEO Product Development to
address the human side of wearable computing. Using a scenario-driven conceptualization process,
the groups converged on two tales involving very different individuals: Kio and Guy. The scenarios
explore the personal significance of wearable computing and try to understand how a single core
technology could be utilized and interpreted in various ways.

The technologies that the scenarios describe are from the not too distant future.

Many elements are in beta form today. The intent of this project is to map, from a user perspective,

where these technologies could go and to provide some guidance in their application.
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The Digital Recreates the Concepts of Space, ‘Rae-Mi-An’

Samsung cyber apartment ‘Rae.Mi.An(*Future.X:Beauty.% Comfort)* stands for beautiful, safe, and future-oriented homes.

In an effort to reinforce its established brand image, Samsung claims to have emphasized its strategies heavily on marketing and

promotions. With ‘Rae.Mi.An"s introduction and application of easy-to-use information electronics and software into the apartment

homes, users are offered with additional options aside from the conventional homes to experience the 'information age in everyday life.

Rae.Mi.An, yet to be upgraded from initial concept phase, looks forward to making the technology work. www.samsungapt.co.kr @
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Digitalization of Emotion, Heather Martin

A research fellow at Britain's Royal College of Art, Heather Martin is making a
statement with a different approach to those of many other digital products mostly
devoted to increased functionality and efficiency. Martin predicts that, as digital
technology becomes more prevalent in everyday lifestyle of users, the users will

appreciate digital products which contain emotional values. In fact, her research
on "How can gadgets communicate with emotion but without messages," provided
the basis for designing the new Kiss Communicator and Intimate View Camera.

Martin also undertook a scientific research on such emotion-oriented concepts as

new locations, people, and already existing world and designed Eavesdropper
Camera and Digital Shelf. @
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Shape-Memory Cutlery to Increase Independence
for the Handicapped : Aoyoshi's WiLL-Series

Japanese people are strongly interested in welfare enhancement, preparing for the future society overpopulated by elderly citizens. In that
sense, the "WiLL-Series', a product especially designed to fit the need of the handicapped and the aged, is characteristically Japanese. With
this product, users no longer need to adjust themselves to what they use. The shape of this product can be freely changed over and over
again to fit users' physical conditions. Made of a new material called 'Shape-Memory Polymer', this cutlery for the disabled can accelerate
the recovery of users' health and raise the patient's confidence. It can also reduce caretakers' labour. This product has been jointly
developed by Mitsubishi Heavy Industry Co.,Ltd. and Aoyoshi Co.,Ltd. Since the "WiLL-1" was released in 1990, several other products of
this series have been developed including "WiLL-4". The product has won the 1996 Award of the Minister of International Trade and
Industry, and Japanese Good Design Award in 1999. www.mediagalaxy.co.jp/aoyoshi @
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Medical Instruments Designed from the Patient's Point of View

Due to the problem of cost and production, and technical complications, rehabilitation devices and medical instruments are
infrequently renewed. In this issue, we are introducing several medical rehabilitation products designed to increase the
convenience of disabled patients who have special physical condition. ‘Radius' (Gynecological examining table), "HumanLift' (bathroom safety

instrument designed to assist the disabled in taking bath)' and 'Sca]aMobjl'(wheeIchair stairclimber) are three of the most Superior medical devices in

their concepts and designs. @

AHRXIRE S S] £27| ' FH2|ZE(Humanlift)

HEY opd| A0k o}l (Mannesmann Dematic).
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Registering User-Experience into the Brand, Ashcraft Design

In the 80s, American design firm Ashcraft Design had mainly focused on developing technology-oriented brand products.

However, the company recently has been redirecting its strategic focal point on the creation of brand image reflected upon

‘Experiential Design Strategy'.

That is, Ashcraft establishes product design and marketing strategies upon the customers' product evaluation and brand

preferences. It is needless to say that reinforced user-product interactivity monitoring, brand image integration, and vigorous

market distribution system are essential precedents to successful implementation to the strategy.

Reputed to adopt wide range of factors leading to a successful product development, including marketing, sales,

advertisement, and consumer experience, Ashcraft Design has introduced NPA(Network Peripheral Adapter) a|ready in 1996.

Launching of NPA brand, representing sci-tech commercial product lines, is a showcase of successful implemetation of

‘Experiential Design Strategy'. www.ashcraftdesign.com @
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Applying Technology to Environment, Antenna Design

Antenna Design was founded in 1997 by two industrial designers Masamichi Udagawa and Sigi Moeslinger with the mission to put
technology products to improve the urban environment. Ranging from public to commercial sectors, from concept to production stage,
the firm has been undertaking diverse range and level of projects for a number of respectable clients. Thank to the thorough expertise of
the both designers in the industry, Antenna Design boasts its knowledge and expertise in development of universal design, application of
rapid prototypes, and maximization of user interactivity. With the firm's latest focus on user-comfort oriented approach, Antenna Design
has been consistently developing to apply integrated hardware and software technology. Recent major project for the New York City's
Metropolitan Transit Authority included user-friendly Metrocard Vending Machine and R142 and R143, new vandal-proof subway trains
for the New York MTA system. www.antennadesign.com €@
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Robot is Your Friend, Aibo by Sony

Acceleration Meter

Tail

‘4 Memory Stick (AIBO-ware) ]
R
N
; / Numinm ion battery

Shoulder cover

64 bit RISC processor
16MB Internal Memory

A robotic friend came into our lives. This robot is nothing like the cold, fearful robots in Sci-fi movies. It is cute, loverly, and capable

of interacting with human beings and displaying various emotional expressions. It is Aibo manufactured by Sony Co., a two hundreds

and fifty thousands Yen robot dog pooch without poop. Perhaps because he is lovely and friendly, and responds to the owner's stimuli

and displays highly interactive and complex behavior, despite of its high price, this lovable unfurry pet is getting an over-whelming

response. Sony sold the limited edition of Aibo in May and October of 1999, and January of this year, and the result was satisfactory

beyond expectation. Although there are some negative criticism about its design and interface, this amazingly life-like dog seems to

be soon replacing the real-life puppy in this millenium. This robotic pet will continuously rouse wild enthusiasm of the pet-lovers who

cannot afford time or space, he is convenient and accessible. @
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The Present and Future of Service Robots

Cyborgs and robots are more than something that appears only in the 20
century science fiction. Unlike other animals, human beings have been
acquiring means of supplementing their physical weakness since they
started using tools. Man's instinct and survival techniques induced the
creation of mobile dolls that resembled themselves, and as life sciences
and technology develop more and more, these machines are increasingly
replacing men in labour-intensive works.

The development of machine technology enabled the creation of

various types of robots; sensor-equipped, self-operating vacuum that finds

SOixISA =RISH 2

02

and cleans dust, mail-delivery robot which transfers documents in the

office, robot-dog which doesn't require cleaning of dung or walking, robot
which cleans drains regardless of foul smell, call-center robot which takes
phone-calls without human presence, entertainment robot which never
gets exhausted or displeased from dealing with millions of visitors. At the
dawn of the 21st century, people are paying more attention to these types
of devices that can automatically take care of various chores. @
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Fraunhofer-Gesellschaft Research Center: Preparing and Developing
for Future Industries of the Year 2020

The Fraunhofer-Gesellschaft, taking its name from the German scholar Joseph von
Fraunhofer (1787-1826) who was also a scientist, inventor and entrepreneur, was
established in 1949. It has been expanded into an industrial technology research
organization consisted of about 9000 staffs employed at 47 research establishments
throughout Germany. The institute has international research centers all around the
world including the United States, Malaysia, Singapore, and China, and has also been
testing its tele-care systems in collaboration with the Ewha Women's University's
medical school in Korea.

Under the contract with numerous nations, and industrial and service organizations, the
Fraunhofer Institutes is involved in virtually all kinds of development work including the
development of industrial technology, automobile technology, various applied materials,
telemedicine system, office automation, high-tech communication and so on. Among
the most noteworthy projects are the ones geared to the improvement of everyday life
in the year 2020, such as the development of the chips which can be constructed in
various shapes, the rechargeable high-energy battery, and the sensor which recognizes
the composition of human irises like fingerprints.

The Fraunhofer Institute for Manufacturing Engineering and Automation (IPA) in
Stuttgart has carried out researches and developments of various types of robots. and
committed to its roles as an innovative driving force in the field of robotics.

Fraunhofer-Gesellschaft | www.fhg.de The Fraunhofer Institute in Stuttgart | www.ipa.fhg.de Source/ Designfo (]
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Vitalizing the Product, Bonzaipaint Tokyo

Bonzaipaint was established in 1994 by two college friends, Masataka Kurashina (illustrator) and Toru Tatizawa (graphic designer).

The name Bonzaipaint was derived from the western custom of alphabetizing the Japanese word, “Banzai”, meaning hurrah or cheers,
as Bonzai. The company was started from designing helmets and T-shirts for the mountain-bike racers whom Kurashina and Tatizawa
admired. Their main business is custom painting & designing various products including MTB down hill race helmet, MTB cross-country
racer helmet, Pioneer Happytune stereo set, i-Mac, chair, skateboard, and airboard 8. Bonzaipaint, currently composed of four staff

members, manufactures wearing apparels and provides design strategies and ingenious designs to several other companies.
www.honzaipaint.com @
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Idea Pool, DesignBazaar Project

First initiated by Professors Andreas Brandolini and Harald Hulman in the summer of 1995, Saarbruecken Hochschule der
Bildende Kuenste in Germany has organized DesignBazaar project exhibiting products of which the costs range from 1 to 100
German marks. The school's DesignBazaar has become the HBK's part of regular program, through which students have the
opportunities to exhibit their creative ideas. Most of the items in the show are re-creation and transformation of already-
existing banal objects often outstandingly witty, creative, and handy-crafty. The entire design process, including
conceptualization, production, and sales, is independently executed by participating students. The program is to provide real

world experience for the students during the academic training period. www.designbazaar.de @
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‘Speedometer’, C|X}0|L{/ Bernhard Kleebeck, 199944
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“Circumstantial Concept into the Products”,

France's Product Designer, Matali Crasset

Luisa Delle Piane Gallery in Milano, Italy has exhibited '‘Babybloom’ show from April 11th to 29th, featuring design products

devoted to new-born babies to 3 year-old toddlers. The 10 participating designers for the exhibition, including the curator of the

Babybloom show Matali Crasset, come from industrial design, fashion design, and fine art backgrounds. Matali, a designer who

enjoys to create a design language which connects circumstantial metaphor to the users, understands the sequence and user

actions to which designed products can service.
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The holidays aren't the same without

J&B Scoteh Whisky. Blended and bottled in Scotland by Justerini & Brooks, fine wine and spirit merchants since 1749.
To send a gift of J&B anywhere in the US.. call 1-800-528-6148. Void where prohibited.
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