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Forget B-School, D-School Is Hot ————

Many design programs tackle business basics with a different spin.

Design Thinking' Concept Gains Traction as More Programs Offer the Problem-Solving B-SCHOOL vs D-scHooL

Courses

[TV IR ©
Use quantitative marketing Use ethnographic observa-

tools, relying on survey data tion to understand custom-
ers in their ‘natural habitats’

9

Learn public speaking and Learn how to lead brainstorm-
employee messaging, receive ing sessions, manage creative Lol
personal coaching teams and accept feedback

Y o SR,

Learn operations skills such Learn how to design business
as managing a supply chain systems and even upend the

supply chain model
BUSINESS .
* e A
Use traditional models to Use a broad range of models,
bring products and services such as public-private
to market partnerships, as inspiration
Sources: Parsons The Now School fac for planning

Philadeiphia University,
California College of the Arts, W5J Research
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creating) £!

| NEW YORK TIMES BESTSELLER

..............

BLUE OCEAN STRATEGY |

BLUE OCEAN BLUE OCEAN

SHIFT SHET

AND SEIZE NEW GROW

BEYOND COMPETING

W EH e, F
AN KiM. | RENEE MAUBORGNE

H20M A|ZE: S| A|Ze| 1740| Op, A|ZF HPZZ H| 2128 (non-customer)
= 714 WA 2512

I Customers of your industry

I “Soon-to-be” noncustomers who

are on the hedge of your market
waiting to jump ship.
Current TIER 1 TIER 2
“Refusing” noncustomers who Market Soon-to-be
2 consciously choose against your
market.

“Unexplored” noncustomers who
are in markets distant from yours.

| July 9, 2018

CUSTOMERS FIRST? HOW

|« Has your company given any thought to your
third-tier of noncustomers at all? You should
ABOUT NONCUSTOMERS because the third-tier represents the biggest

FIRST? pool of noncustomers you could be tapping

Posted by the Blue Ocean Team Into.
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DESIGN

IBM is gearing up to become the world’s
largest and most sophisticated design
company

IBM Invests $100 Million To Expand Design
Business

In response to growing demand, IBM is spending $100 million to acquire talent
and open Interactive Experience labs around the world.

mE mngn

24
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Ford's new CEO pioneered design thinking at
Steelcase

Jim Hackett has been collaborating with IDEO for a decade, most recently on tech-driven mobility solutions

BY ALISSA WALKER | ®AWALKERINLA | MAY 22 2 T2:28PM ED

How Fords New CEO Plans To Beat Tesla, Uber, And

ﬁonge

MIAIZ QI 212l 7|18 &S M&ASH=
718S2 F2 o 7|€3UIN?
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FAME, S 83A 50| C|R[2l 7| S M&A
= Weworke= A|Zta 24 ClAQI st E Ol

=

frog FJORD adaptive pa_th

|

~ > o . - ,
McKinsey&Company flex accenture Deloitte. CapitalOne

Clatola} H|ZL| AL O BA|U7F?
CIAIINZ 5 B4 A8 H22 7|e| 73| 4502 i

CIAQIEE S LAl 28 =I0| S 7|%2| 7t &S0l S84 2HA7}

USE LIEHN = ClAF2! 7k3| A|4=(Design Value Index). S&P 500CH 7| 9]
T 7R 40t H|w5H0] 211%LHEH 52 Aoz BEMEl

dmi:Design Value Index 2005-2015
DESIGN-CENTRIC SABO00 |-

COMPANIES:
APPLE

FORD i
IBM
INTUIT
PROCTER & GAMBLE

SAP $25,000
STARBUCKS

STARWOOD

STANLEY BLACK & i

STEELCASE $15,000 T e T
TARGET

WALT DISNEY $10,000
WHIRLPOOL

06/2005 06/06 06/07 06/08 06/09 06710 06/11 06/12 06/13 06/14 06/15
Used with permission of The Design Management Institute dmi.orgivalue
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IBM C|afo1MZI0| & ZH ;.}(Total Economic Impact)=?
Al 37 2302 2] HI2HZ, 210242] =218 7HM, FHLAIZE 33% Z#4A & &1t

The Total Economic
Impact™ Of IBM’s Design

Thinking Practice
$20.6 million $18.6 million
Financial Summary (Three-Year) Benefits (Three-Year) Reduce pment time
$50M Total benefits
wems Tolal costs $20.6M
$40M = Cumulative net benefits v $18.6M

$30M

$20M

$9.2M
$10M
$OM |
-$10M P ;
Faster product Increased portfolio  Streamlined
design and profitability from  organizational
-$20M development better product  process efficiency

Initial Year 1 Year 2 Year 3 outcomes

ofjojH|otH|: 7| 47Fx] 3102 22| (35X), SH22| A|7&H 39| 4=
20084 A 0|5 OfHA| HIHE ORIUEN}?
@ airbnb

Airbnb's valuation exceeds that of every major
hotel chain

Market cap/valuatior

How Design Thinking 01|01I:I|0HH|E Of&0| E8H4I51E 2009
Transformed Airbnb from a CIA[QIAZ M-S Salf 20| Ast= 40|
Failing Startup to a Billion ARAZ|E 2T, DS AO| H| 2L A 2HH
Dollar Business
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DESIGN
THINKING

N

|||||

TurboTax v

= The most convenient way to
get your taxes done right.

our W-2

® DS 2 OfA|0ff L2 ZAFSH M2
7} Ap2io] 0|2, o 120 49 g
22 455l0| St e =5

@ 22AS0| Wat 2n U o wy
4 QLR 7’21 20 Hi 0| Y3,
600t £t A1 93|

10t 421 1%, 27| 3|H AZE0] A|IZHFE 80%
U 7|¢f 50" 2|AE 89l0)| LE NIE2?

INTuIT

BﬁtckBo;ﬂ(s

Run your entire business from
your smartphone or tablet.

$6,427.28

AR U 47|20 S & 22| B

‘_Tl_y_Hl

=

295274
=2 T
w7450 2lsHoIA 2|70 HAT|§0 2 2jzjae

’(Design for Delight) 2 A|&£40 2



12 0|EL} ClAfQIAZ
JUZHO| H|E AFE SHAO|AM AFHATA| 22 A =e] 2l Bk Q|2 AFRSH=
‘FEH AFR A} (extreme user) LZHO E SMA0I A= HIZHO = I

infurf

Designing
for Delight

‘7I4H2 (follow-me-home)” 4 EE
| HZH12H0] A|ZH 02 BER 2hakS Eo|

|0

ERAF ALE_2H| A8t 2=

ML} 0P[R, 2 A1E O 2"
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L Af: ofj2t0] 2h=g 20| H|0]/d

hhe BES TH| QU= OloED} Mu|Ao| HZE S8f Q1F0| 228t Aof
O[HFXIBHILF OfXIO|7} AlESHE {41 HZRIQILICE,

Explicit
bl
BiXe) EHHY L=
A
Observable
-3
hhc @& —
W
Know, Feel + Dream Tacit and Leam
wE EiXle) BT U=

(AFR1%| 71X + THSX 7H])

Cizteldd 7(gel il 2EH R

hhc driven innovation

3 0§ 20| 2 AJXIZ hhe driven innovation2 SH20|Xt0|7}
E 20257HX| SH6IDXISH= EWAY 20255 EeH A ZSYLCh
& Of2{2o| SHE Sof YAE LT HAO| 0jop|F 7|THAHEMS.

New Biz 7|3 3§ E

2019 Al=|HBH| A9z

o

hhc @827

+ BT BAD} oIS
8174 / wRio] Cifpt U S0

+ SEP} IR SASX] 2o B
(hhe needs)& W50

+ RN} 20| BRS B
HopBlof

+ O $428 4 = 0joICiofS
=551

+ HIXLIA J[8(2 WA=
OEtoI] Bl innovation) B

2 21910] 1%9| AlZHS
grfet SUsh= AZHE
Z1, O0l= 7|¢o= Bzt
e e i g B

OoIC|0{E =8t

v/
EWAY
2025

New Bz 8% @)

Internalization (8]

| REE Y MHIA %M B3 4R

F
i :
- O nA e 43 9 Ny AE
§ [mestomay |
Combination @
| L HEUARY XY % 71

e i '

 Stat O  Socialization

A us UENHN HE O i TA A

Externalization (4]

R L E ST

(2] (3]
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CiAFQIAZ 7|Hke] THAIE =14 Toolkit 7HE (47H)

APEZEH| AL Zupge|
o{Ed| | ojatr| oz
+AtHEY + EERHOf| O 2, S + EBEE DM X ol T
1_EiR}H/ 2_ OSHREMRL OJaf / (HIEX : hhe manager)
5 ERHREd + O[SHEPAIZI0) LSt Har, 3L
+ hhe driven innovation
A 8
b bk
= +E20(TH01S B HH3| i
+ BB Ty W HE
— -
J RS A9 S Al point S0y / Z30] 2748 YUEE =25 { WEEDM FE X1 point 20

/ 2] O|E3 A 28 2 TS L2Ho= Sophis 22 ofd / mUBO £ ofoiTiof &7
/ BTG4 TR GRS HR [ LK ENOR LRmo| HOW
ofoicloziE FRics

Extemalzation / Combination T8

[

maﬁﬂa
Hd A=

5-1. DUETO| MR ya e
HIEL|A OF0|C|0f 244 FHO17|

Z2EElo1E AW
U EEHE HE

61 HEL|ADW S Srio|H

DM Dj=
U BHL BE

LA HE?| W HAE

6-2. TREEID] AER} ElAS T-2 H|SLASHE 27|

5-2. U EL] A28 THEHA SHAEET)
5-3, H|EL| A2 B WY

5-4. H|EL|A DR P MBS

SH0|AL0|2] $H2E ©Z0| k- H[0|4
“Play Aid Kit” 24 I 82l B2|2H 5 ASIZE BE (2017)

PLAY AID KIT

BOIFS2T - 0HE . WmOITH S8 1
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SH20|AL0|2] 3+ Z0| - H[0] M
“Play Aid Kit 2” 24 I A E 52 (2018)

AR CH
jtkim@mysc.co.kr

2019 AFR| M EH| Ml ET TRl ZE
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3.2, MBI M ZAN 7| AL E_(F)5

We strive to reduce

[nvisible discrimination
Against people Living with
Blindness in The area of
[nformation accesibility.




What inspired me

Too Big
No Contents, No Teacher:

2019 AtR| M ZH| o &Y Z ORI 2
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s only
exist
1in concept.

100%
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Braille
1s my light.

Dot Watch— The first braille smart watch
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Active
Braille technology

nside
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As the technology of dot is a key issue,
imitation is very difficult

Existing Piezo electric Style
Baille Module

1.58 Stoady Markot ! Fist mobil le

¢
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POPULAR SCIENCE

SESEEPN Rt
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A SIGN IN SUBSCRIBE

LATEST MAGAZINE m 0 TECH INNOVATION

_..cnhe2es  °This New Watch Lets Blind People
=< ser - Read Real-Time Smartphone Data in

Braille

Alissa Greenberg

This Little Girl Dressed as Hillary
Clinton, Then Got to Meet Her

Watch LeBron James Sing ‘Purple
Rain’ While Dressed As Prince

= 2l Watch This Woman Get
Caught Stealing All The ]
Halloween Candy

= FORTUNE
m VIDEOS p

* Korean start up puts braille
°  on asmartwatch

Chipotle temporarily

loses 43 locati it
g et © by Fortune Video  AUGUST 4, 2015, 12:24 PM EST
Campbell Soup's Denise
Morrison: Now consumers o f

think before they spend

Dollar Shave Club CEO:
'Don't try and do it all ©
yourself' ocrosen 31, 201

MOST POWERFUL
SOCIAL MEDIA TOOL

o ey |




braille smartwatch

10 to follow - Retrest - View &t

O|2IK{LEE Inmook) & radsox
L Follow

The Next Web =« TheNext..
‘L Follow

Ars Technica ' Carstechnica
2 Follow

friends

Live Accounts Photos Videos More options v

Elena Gchicageek - 3h

Skye Kilaen Cskyskilaon - 4h

. | Finally An Affordable Braille Smartwatch ow.ly/SITRJ faccessibllity via

@mk_patter @PaperDroids

ARM Mobile ©ARMMobile - 10k

ARM #Braille 'dot’ #smartwatch developed for blind pecple bit.ly/1P53800 (via

@smartdotbraille @TXInstruments)

<

L 4 brallle smartwatch

4 2

Duke Web Services © Duke\WobSarvices - Sep 29
Duke raccessibility - Dot is a new braille smartwateh that aims to help the visually
impaired androidauthority.com/dot-braille-sm...

View summary
Ecoseven @#EccEcologin - Sep 29 View tansiation &
( Lo smartwatch indossabile creato appositamente per persone non vedent] -->
ow.ly/SMTNC

1 1

Braille Smartwatch ©BSmartwaich - Sep 29
Braille ‘dot’ smart-watch developed for bilind people bbe.co.uk/news/technolog

°® » Braille dot’
smartwatch

| developed
for blind people

Andrianna Smith &Dear_Anddanna - Sep 28
Intermediasn: Now the first brailie smart watch bit v/1Fthnd5 sinnovation

< W ALl
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Next Product Road Map
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Third World Distribution
./ &}  SmartBraille Training and
E-book Media Devices
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ZERO WASTE DESIGN

‘ZERO WASTE DESIGN’ Process

I S i
- ORGANIC ' '
COTTON

Misgose
' RAYON
KtH= o] A XY Zero Waste Design

| ey |
> HEHEPIIE FAS)
~> X=H| 2

> OIRYUE CIXtel 57

H|2719] e
> DEIPLR| YH2| HE
9

YT QU= M

Long life Design
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~ Fashion Master

| Maware |
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«Zero Waste: X|&7}

*Local Product:

Impact Network

Cartier

WOMEN'S INITIATIVE AWARDS

CERTIFICATE

This certifies that

| Yunye Shin

WAS SELECTED AS A
FINALIST OF THE 2017 CARTIER WOMEN'S INITIATIVE AWARDS
FOR HER COMPANY

“ZERO SPACE INC, - SOUTH KOREA® C)V““"

Apil 12,2017 Cyrille Vignerm
LNCArORE PELVIDENT & CLO OF CARTIES
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Impact Network

Impact Network
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(F)7H0I5 SIALAIHA

1

S|AAY

Company Introduce

1-1 Z|Ar2H
1-2 CHEAY
1-3 7|gdolg
1-4 RAL
1-5 ZAPHR 2 HE
1-6 4 U CHRIEE

(F)7HOIR SIALATHA

‘FMolRe =01010] 4ol A2 =017 /% &4 0|H4E F15t= AR H7|Y2=,
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(F)7HolR SIALAZHA

z20/3

KAIST Social Entrepreneur(AF21& 2127 MBASR(2018)
B UES LS 028 AL BERSATR
MECHEZZ|1SAMT ST 2D FFAHY £2(2015)
Z7|CH HA|ICHER ASIHZHUET Y £2(2015)

MOl 2|ofot MIE] R|DJOHYOLS P& RS (2018~ #2f)

B QIEEHE | PR S| D[2HAH AL 222K (2018~ BAY)

MO, S3CH, S AE2{7|Y L A48 B2F 9 MA 2| Che 209201 7~32Y)
LOIEA| R QUR|A| M M| 7|2 710|E5 A2 20{(2018)

H2|= HFUEIAO AlAY £2 4 2 A2(AH7(|=2|8], 2019)
A7\x OrA| AT S HSAAE AEISH 2I1R(2019)

H7|= A=Al AOIEA|E| 22212(2019)

27|z Al AR 2SI 23(2019)

O QIZ|TH0]7, A7| < BL|Etmw2H(2019)

DAl AFHIH SOR2| A /ALY 2IER2H(2019)

7\ NEY OES3H B2 S0 i 21T 34 22017)
27\ usy AWM 2|0} OFFHE| 0] RIS 2E(2017, 2019)

AR AT | UREH AR A2 | U7 IR YA HEUE(2016~BAY)

Alz2Ad AR 27| R H YA NEY(ME FL 0 _2018)
= 0 A7\ A HAA AU HEHEQ017-HA)
(F)7001{ 5 CHEO| A A7\ AIHALE 718 Ohs AL A AU WE(Q2018)

AR 22| G7ISGAY 2P wd(B=AE A2 1472 _2016)
F71= §YA| [2H AU |HO0|H] S GAIY 2| 248l =4(2016)
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