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Heuristics and Biases

Kahneman, D., Slovic, P. and Tversky, A.(Eds.). 1982.

=2 A45H0| M Q| TR (Judgment under uncertainty) : Heuristics and biases, Cambridge University Press.

of 2 & =2

sR=2ShAL
-9 7R3 elolEER

lonest Truth About Dishones|
u = R T

o AMSA £ 0|2 WEANEY

2| S 2EAM!

e




'6H%7=IX-”'C'>'I- MED |—O| itl'll?:IXﬂ'c')'l- I-_)IK_AI- ():”

o
1. HIL|Y t4|H(Daniel Kahneman), 2002 =4t : S Ax||sh &A| 22

2. 2EHE AlZ{(Robert Shiller), 2013 =4 : 22X A|Z0| 2 H|T 282|7|
O| 24, A 2tihof| 7|0et 5=

3. 2| E Et2{(Richard H. Thaler), 2017 24t : 0|22 AlX| MH*Ho|| ML%to
EM US . M5B X|H=t2f 20| 2|03t s =

J}J“"L] ‘%—T’“EJE ’RL-—-)EKﬂs}Q-l 1T~Pi
ol gtiel £2

=

AR EX - https //wwwfhckrcom/photos/43398414@NO4/19531134028



Of 2|2|2F AJARS

Al
O

—
—

f

o}

32 (015 &3

2. 2Pt BHAH K& &2

1o

1]

Uy

L]

ol

0
oD wm
o o
H o
m <
ol Ol
o N
m O
or M
m Ol
<0 K
-
o %o
o
= =
N Joll
i H
o] o
.w_AH 1._
o K

FIEHOf UAM =

—
o
L—

5. 0|Zi2 CIXjQle| ZE 1} LAl Ao T

ST
R

= OIXP| 2

F

100

T

o)



O| 2 MH|A Al 2 = C|X[QI& Ao EX
2t AL - SEXfO| T3 01810] 24
HEE 24! (Medtronic) ®a A HEQUZT|7| i IDEO R ' -

1

2Lt & S'_E Hx|&7IEt o2 2Els A3 8
SAI7F o] ZE 50| BtEE i SELIL.

Paul Bennett, IDEO j(FOII:I 20(\r IED 2 HE X 0| A 2|




(£ T12t) Outside-in, AHEXS| F0A A|&SH]

0{2l0|Z et =5 TE7

IKEA TROFAST



(£ T12t) Outside-in, AHEXS| FE0A A|&SH]

Graeme Findlay
IKEA Designer
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Bankof America %7~ Higher Standards

Introducing a whole
new kind of change jar.

Keep the Change™

Spend with your debit card. Add to your savings.
Only from Bank of America.

Savings so simple your wallet won't miss it

Here's how it warks: every time you buy something with a Bank of
America Visa® debit card, we'll round up your purchase to the nearest
dollar amount — and transfer the difference from your checking to your

savings account.” So you getto keep the change and grow your savings.

What could be easier?

Save with everyday purchases, special purchases — all your
purchases.

Using your Bank of America Visa® debit card is always a smart way to
spend. The money comes dire ut of your checking account with no
charge to vou far this senice. And now with Keep the Change™, it's even
smarter. Because every bag of groceries, every coffee and every tank of
gas adds up to mare savings for you, wherever Visa® debitis accepted.

We'll match, too.

Forthe first three menths, we'll match vour Keep the Change savings at
100% 2 That means for every Keep the Chanae transfer, we'll contribute
the same amount te your account. And when the three months are over,
we'll continue contributing 5% a year, every year. To make it even easier
to save. Our reward will be paid annually to your savings account

Track your Keep The Change™ transfers.

Sample Online Statement

Poned Transactions W e DR S5ReTAN ~ Diowniosd

Craci (+ Balan

Total daily transfer to savings
from Visa® debit card purchases: $1.24

Getting started is easy. Visit your nearest Banking Center to enroll
today. Click here to find a Banking Center near you.

Sign-up Today
Find a Banking Center near you >

Typical dally Roundupameust  Amount charged
debiteard  antomatically b younr ehaeeking
purdiase,  mnsferved from account.

vour ehecking -
oyt wings ? o
account.” -

i

#3.43 *0.57 #4.00
#4.50 #0.50 5.00
#14.83 *0.17 #15.00
=% ‘124
¥ total teansfer

to savings from
daily purchases,

Ar=| 83X

'TH= S HO{ENM 2 (Keep the Change)' - IDEO, ¥i3 2 HOtH|Z2|ZHBOA)
http://cafe.naver.com/usable/692
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Relationship with User Research Methods

What people

(experiences) Techmigues Knowledge

surface

SAY interviews -

explicit
DO observations observable
- tacit
generative
MAKE sessions
latent
deep &

ZX : Sanders & Dandavate, 1999
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Relationship with User Research Methods

What people _
(experiences) Technigies Knowledge

surface
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