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T2tA France APCI https://apci-design.fr/

. . https://www.german-design-council.de
German Design Council Jen/about-us
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[3 4—-6] UK DC — Design Reviews

A " - 823 (service provider) / .
-l 4 2430 AT mA| C | 23 Moy
S d= | BA/AEY 232 (service designer) S% &9
A MH|AQ EZ2A C|A}Q(Inclusive
1 2019 Network Rail / DC Design) A4S 2al LHE 2€E QI TR
7H0|E JHe
. SATE I3 AR} SAHCE JMstY|
2 2020 Network Rail / DC Slst A2 AR z oMol Al
3 2018 Sevenoaks Town Council / DC, Theis&Khan Hz| oy L 2 SH}E o 2l
-2019 Architects 712 E Al 2 Ttz 2ACR JHM
London Legacy Development Corporation,
Network
A 2017 Rail supported by Greater London Authority,  [RI¥ At3|o] AZAMES Zststr] Qs 7|2t
-2018 London LHQ| 2| Cjztel 74
Borough of Hackney, London Borough of Tower
Hamlets / Landolt & Brown Architects
Department for Infrastructure, Urban Villages AO|E| 2(Ci0| BHMBIZ O3 BHCOlg oato
5 _22%1179 Initiative, Colin Neighbourhood Partnership and ;{ﬂ “171_5112°2}E 7l W=D e
Translink / DC, Hall McKnight — o= e
2012 . . . . 2ol M 2|8 =tfstety| Lo HIEA
6 S01g | Design Network Rail / DC, Grimshaw Architects AERE ;TW%J Jiapel 27 CI—;}C’J
Reviews
(2009-%#2t) Banedanmark (Ministry of Transport, Building |y o =7+ a1 mop oM 2+5t2 oz 713
‘ V rt, 9 T = 7|2bed
7 _22%114; and Housing 2tst) / DC, Cobe, Dissing+Weitling 712 _—j;gzzf/\GﬂLEO S Foll 71AE
(architect) =m TeE e
g 2020 Network Rail / DC, Green Furniture Concept  [AI2At BIZEE =0/ 84 7319 &4
-2022 (swedish design company) 2YE sl 2EE JHHE 1A
2017 . . . D452 0|2 MO HMS o5 AFRAF Al
9 5021 National Highways / DC, review panel Clabol 9l o M@Eﬁ% &
10 2018 National Highways / DC, review panel, design |E2 OHAM/H2M J|MS Q5 E2 I FH
-2021 team et C|2tQl Biaky AA|
» 2017 National Highways / DC, review panel, , design [ptM0| S2E|= B9 ZMS 25 C|}Q
-2020 team HE L SMALE oy
2019 . . . National highways W& 21212 $[sl C|zQl
12 5020 National Highways / DC, review panel 7|12/0j=20] Cist Tob o mjou A2
13 2018 LONDON Borough of Barking and Dagenham / [A|¥ O|&7t9] ot 52 Z[¥5t7| 2l
DC, review panel Cjztel Z2HE H7H U JfM gk Aot
1 5018 London Borough of Waltham Forest / DC, A Ho 22 QT SIt0| IE st A
review panel S22 floh 107FA] TRpl 42| ot
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O #AdY] 7|3t T ofste AA &so] EHFS sll4sty] 9@l Ideas to Action A<
A
[ 4-7] UK DC - Ideas to Action
At " 5 822 (service provider) / i
-1 4 2430 /A T mal C | Ha MO
HS d= | BAMET 232 (service designer) e g9
Sport England (Non-departmental olo| Sz AHEHTL LHIS O3 AS -
‘ ‘ . of s YUHIS AB|Z ClZT AR
15 2020 public body) / Design Council, :5; _"o:':f(i# EEOEHT|OH el e A%
-2022 Feam 252 A|Yste YAIOIE 74
16 | 2020 Sport England / Design Council, A€ W 22 O|4E9| 2o S&S fIot ATt Z2AE
-2022 team?2 AHE SHO[R] +&
17 2020 Sport England / Design Council, |[AQEl Z|0f &0 Cotd &~ U= 28 Sof S2&
-2022 team3 2|25 AlSots YA M
18 2020 Sport England / Design Council, XY AA& 2FE 2251 HEE 2|5te I
-2022 team4 T2 o o A5
19 2020 Sport England / Design Council, A9 W 22ZA 2o AlA =2 2|57 5 2
-2022 team5 DZ2AE HE 2CH ESWH0|A] 7KL
20 2020 Sport England / Design Council, A Uf HOIS9| &% 2US 95 &Ae| 24 22 U
-2022 team6 S| AS ESH 7|9 &
2020 Sport England / Design Council, [R|¥ 2320|d FLA(AAHOIEX, ALY AM §) FH &EHS
211 2022 team7 IiMs) Qs 712 23
2020 Sport England / Design Council, [E3] =0 L 2t2t9| 2| Lf HAY T2 Qlall s, AtSA
221 5022 teams8 sE2 2|Yste WAO|E P2
53 | 2020 Sport England / Design Council, A% W 14 =285 siZot7| ¢lsh 2 2pidtE E&ot=
-2022 deas team9 ZEZ2 C|2t2l(Inclusive Design) 42|
eas to . . .
o7 2020 Action  |oport England / Design Council, [A|< W S5 A|MO| HZ WSAHE 7fMot7| st M2
-2022 team10 o7t Al 2 T2 7Y ¥
75 2020 Sport England / Design Council, [A|< 0jMo| CIYst AZ=2 =& Z0E LTot7| o oA
-2022 team 11 SHO Ald I Z7H I
% 2020 Sport England / Design Council, |AOIE 7|88 8510 A|2ZH Zofolo| A &5 2|51
-2022 team12 s 2 e L T2 AS
57 2020 Sport England / Design Council, &2} & Fofels ¢fet 2% 7ttt siE 245t <o
-2022 team13 A 712 A HEYZ #&
)8 2020- Sport England / Design Council, XY A3 &2 Z0HQlIel XAzt SIS Qo = ZT=Z )4
2023 team 1' As LAWY 2
79 2020- Sport England / Design Council, [RI¥ Atg|9] 7Y 28HSS ofl4ast| Yo &= A L FH
2023 team 2 S5/t Jtst g 20 A
30 2020- Sport England / Design Council, [MA| &3 &4 221 A 7|29| |zl A2 Qlah
2023 team 3' HUAMOIEE Soff 2472 4 U &5 Y28 37
31 2020- Sport England / Design Council, [AI¥ L 25A O|st ZHo| A8l JHME Qo B 2t ChFst
2023 team 4' DZ2MES QAOIESE E3f A&
3 2020- Sport England / Design Council, [2A &3 o2 249 ZHIz SR A4S 2ol
2023 team 5' HUAMOIEE S5 EE A=
33 2020- Sport England / Design Council, [Ots L HAHO| ASH 24 sHES 2ol MAO|EE Eot
2023 team 6' A 25 2
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O ol¢] ThFd HEUS W%, 0%, BA § BoplA] wAGE ANTANES 9
AR H A F1E

o

3% 4-8] UK DC F% Aty

NE| . = 4= 2| (service provider) / .
& E| a0 /AL T smr- X ! 2z M
M3 2= SH/AEY £882{(service designer) S| 2%
Centre for Digital Built Britain (AIYE2|A|
Glr)qd}f[a;[e Cfstimet 20| BZUA, 47 © Al M2t
2017- Capabli?iltizs for | M 2l IEUY), Construction Innovation | 45 2 £0F Sl LAY o
34 2020 Built Hub (uniting world-class expertise from the | Z3tE 2ol &&H Atal| 22101 52 L
Environment Manufacturing Technology Centre (MTC), 2= 2210 g AHS
Professionals BRE and Centre of Digital Built Britain
(CDBB)) / DC
Spark (product
innovation .
C|ZFOl oAl El I 22 Ej
35 | 2014- support desi Elo[; 7—.;21311[—0;%'_2%305?;0H
2019 | programme and DC / designers and entrepreneurs _fof_ ™9 LIzl AZS Aol
investment EAlets 718 A
fund)
UnLtd ( E=9| ALSlA 7I47tE It AHMTHA|
e, Center for Ageing Better, South West o = s -
. L€ ‘ , o] A A3l ©° A
2017- Transform Academic Health Science Network (one of ;iL | 384 iﬂ O%EHTM 67t
36 ‘ ‘ . sS4l ofo|cjo] =& 2 AHS/AHA
2020 Ageing 15 Academic Health Science Networks 7_‘; 2|9 = -
established by NHS England) / DC, 62 = 7=
entrepreneurs
Local Government Association, Health =8 700 A Ots5/HaES
37 | 2018 Foundation (SZZFAMEH]), NHS / DC, Brent | A|¥517] Q5 #E CH2El, mjae
Council 52, AlZt 2] MH|A AHZ
o Al =4 HRZE § L2 HRZ
Local Government Association, Health E'zl - 71_: IS o o HFAE
38 | 2019 Foundation. NHS / DC. Redbridge C | O[FAIZ|7| LIl SE 21 het
oundation, , Redbridge Counci A28 ol IO 3 18 Y
Local Government Association, Health A FE 2 oS Qo M2 H+
39 | 2018 Foundation, NHS / DC, South Kesteven D2NA EA, A 2 N MA
District Council A
- 0|7} QICHREN OIX}OI0| Al HAIZ
Local Government Association, Health oo HOTZ C'er L LA, g
40 | 2018 Foundation. NHS / DC. Hackney ¢ i HUS A|@ot7| Llof & 7|2 2t
oundation, , Hackney Counci HESID MHA a2
o H HAH A TAHO| 5SM JHMS
21 | 2018 Local Government Association, Health :’rlﬁa EEXF:AILLoﬁlAﬁHﬁ\ODJHj/E\Eﬂ
Design in the | Foundation, NHS / DC, Brent Coundil -XrH“ﬁl o e - =T E
B =
b et [Local Govemment Assodiation, Heallh | @41 & & U8 348 9ia) Ju=
42 | 2020 Foundation, NHS / DC, Derbyshire County U MHA L MHA M2 SA B
Council A A" JHM
Local Government Association, Health UAl f& AR 242 dehs Qo
43 | 2020 Foundation, NHS / DC, East Sussex County | CIotA| EAtgts & 1Lz 9 =7|/AHY
Council MEIA A
Local Government Association, Health ot 218k SHlol Al A 2A
44 2020 Foundation, NHS / DC, Maldon Districty 27| fEE Yot MR U
Council Stu-JtE 2 AA GA die
Local Government Association, Health ol -
; ' . A=A HFEZQF 1825 AHAHGY|
45 | 2019 E%Lar:]tiﬁ?on, NHS / DC, Adur & Worthing %’j@ L1|E$JELTA1H|A EEEE@EW%
. OIAZAZIS B0z H3k5tD
a6 | 2018 Local Government Association, Health i'ioqg; D%DFEA|7I7H| LO_BHEETZT_L"O ;;H
2019 Foundation, NHS / Southwark council, DC ;HHFE ce T s e
=2
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47

Home of 2030

2018- | (national design
2023 delivery
competition)

The Ministry of Housing, Communities and
Local Government (MHCLG), the
Department of Business, Energy and
Industrial Strategy (BEIS), Department of
Health and Social Care (DHSC) / DC, BRE
(The Building Research Establishment,
19974 QId3}), RIBA (Royal Institute of
British Architects, @=&& 271§ 3]), MOBIE
(Ministry of Building Innovation +
Education), Anne Thorne Architects LLP

1Pzt A4y, A

MEl2A| 2S¢

Bl &2 A4l

[

L

O AR/ZXFR718(C) T4 A 8=

O AF/TLBE71B(C)o] MRI&HAY B AYE FES= F49=

l[c
m
o

==

<

27719

Abdl =, w3 (B8] AR (office of management & budget), =+ ¥ X 71 (National

Institutes of Health),

o =

555 (US Department of Agriculture), 2F¢ % (Forest
Service) 5)(571), I (HFHRAAH 2~ 1771 H-A (National Health Services
health tech unit), &% X 7= (Public Health England) 5)(47),
S F(F8H o= (Australian Financial Security Authority),

X "g Al 8§ AF(Digital Transformation Agency) 5)(371),
AZTEZ (W SH-(Ministry of Education), = HXA ¥ 913] (the National Library
Board), X745 (Ministry of Health) 5)(37) sdA F= YEE

b FE AYL /M 9AY H4, gA1S 5 ASEA Ay 2ol

Fo% FA2 Jehgon, Ugsie A5 RA Hdo] F2E FAIAH 53
F Q3 AAA = AHLS 0%

27t HE b2

0|= 5 19%

0 A= 4 15%

15% 5z 3 11%

11% 11[};0 }:\->|7|'E§ 3 1 1 0O

oAEL|O 2 7%

% 7% ol23llE|Lt 2 7%

4% 4% 4% 4% 4% 4% 4% 4% me 1 4%

z2E2t 1 4%

111111 iich 1

SRS ERER NN o 1 P

5 ;:1 s 5022 3 E B ot2ojL]ot 1 4%

iu e w3 AtRC|ot2H|of 1 4%

% Fle=rliE |1y 1 4%

Hgate 1 4%

| 27 100%

(1% 4—4] AF/FSHA71H =71E 93 [ 4-9] AF/FSIA7IH 71H A5
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H = =z 3 = =
0 A%/Z49371% 74 A4l BE A (13, 47hEe, 9%, 57)
O 7 /lwEE Uzt gstel 54 o AL AT AYL FASAL, 7
A A2, BE 94 A9 A4S F2 AR
& 4-10] AR/FSSAAG7IH FA AMEe iz AHE
= - Bt 2{(service provider) /
[ u 24 3H AFOITH o= - 2z Mo
AI‘ 1' o %7} LE oz—|/A|'l=lo AI' 'I‘Z‘" EQHZ‘I(SETVICE desmner) oz—| 20
Redesigning
federal programs PPL Executive office of the HASZE J1E9 00|7}
around key life . . |president, office of SMI7H & T7tR| AlSste
9 2022 experiences: (Pub||_|gb§>ol|cy management & budget / |27} ZI% Me|A I E
having a child & PPL At 2lMz] &3
early childhood
National Institutes of
Health (NIH, EHE2 &8
Abst 2218749), National
Library of Medicine (NLM),
National Center for PubMed 0|2t 21 E
104 201g | Bringing PubMed | o5 5555 |Biotechnology Information | &ZA1717] 9134 212
into the Future | 7% ©°7"= I(NCBI) / 18F (a digital | OfE{H| O] AR ZAHAMIZI
services agency within the |2/C|z}Ql
Technology Transformation
Services department of the
o= General Services
Administration (GSA))
us w=Ho| T A3l 0|5
14 201 FPAC 24 A&  |Department of XS .Delpartment of sokATrél é_g_f. OOS'H (l)OLE—.
5 9 | 213t 9ABI(CXEC) | Agriculture | Adriculture g2 flet Ofo|C| Ol H 2t
° = (USDA)/CXEC3I¥ e T2 25l
(USDA)
Alaska Department of
. Healﬁh and Social 227|37 239Ho| Az
173 2018 Modernize access 18F Services/18F(US General SIS o3t MRS 2
to healthcare Services Eéﬁfgr;qat I7_HH* =
Administration(GSA, T e s
£253) 25%)
A2l BE0| S7=RS
ke and . 45sic g eques
174 2019 permits gva|lable 18F U.S. Forest Service/18F 7H*d3f51 A_I% éﬂ%h
online Chast
. &tuel st 7t MEHME
PARENTS the Ministry of = = =
162 2019 GovTech . 4afet7| st QAL E
GATEWAY Education/GovTech Ci7e %%*_ et
Engaging NLB(=& = A2t ST A Zet U
7 2022 Communities in 2|¢3| the |NLB(ZZZAMZQYS| the |AIRA} BF 7Hﬁ% 2| ot
Collective National  |National Library Board) 23 ‘:'QP f Lie| &
aotze Ownership Library Board) Ht‘lﬁe A
smart nation
singapore(&&A), ministry AZLt0) Ch23i0] W2 QR
Designing for a of health A 2210] 7tsst
172 2022 . GovTech singapore(2 HE2|2)/GovT = < e
Nation 5 o2 o | SafeEntry(=7t EAIE
ech(d7t22 & 7| 7|¢ 3291 A|AENS 12
Government Technology = fi=eiE T
Agency of Singapore)
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. Ot /A HZE AlBZLY
NHSX(England's National Zt;/ﬂﬂ;} ‘7_4%22_'7_|1A53t
129 2022 HEALTHY YOUTH IDEO Health Services health tech | 1% o riSia aia x -
. £ QEE ORY g|4aA
unit)/IDEO e
e
Designing a
service to help . 2
. 2= M AlRE=
2018- teams evaluate : Public Health JEEE Lj}ﬂg foal;
232 e livework ‘ Yot MHIAS O3 L3}
2019 and prioritise England/livework E2CE D2f5i0] AA
digital health —=—= =
services
. Cork County Council/Cork [CIAE Al E5) 2|
165 2022 | Digtal strateoy | Cork COUMY | oy Council, ZISirfE]  |lstel wist 22ist] Sish
ounel ey SHE AY U WY 2
2|9 olg|9| CAY dME
Building Ireland's 225t L8 A2
first public sector | Cork County . T&517] flaff CAl AR
166 2017 service design Council Cork County Council/snook OI27240| Agto2
center 'Housing representation’
ME|A 2 HEH
OsiE 2telstn .
SE aE [sARsiel s g age
150 202 | el g | M nencel | AFSA(ustrelon Fnancel st siaf Holel bl
Glojg 24 A2 ecurity ecurity Authority A|rE A
AL Authority)
H5o 18 MHAE
. ARl 34 18 . [the Australian A2} 2AM0=2 JMatD,
152 | 4= 22%1189 MEIA Ajag a | The Aus”a"at” government/the Australian |22 7HS3t 4 Hae
B o 23 JOVEMMENt | government, Q17+ 27t |4+23t7| 9I3f O)2f 28
MejA 28 o
Digital
Transformation Digital AMEZH SAo| 8
Agency transforms .| Digital Transformation MHEAE Qlaff ICT 2
170 2022 government ICT Tran;;oer;rgtlon Agency/ServiceNow I2MAE Cxds a

procurement with
ServiceNow

A-S3t5t0] I
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O ARAF/AAAR) FA4 A @

O AWAE/AAA(R) T2 AMF(F 357)2 v|=r(217)
AL o Ad=(47),
71k treFst AL Al E S Asr] fE AR S F1E
v £ FEA ol =2 X (NYC Administration for Children's Services), 7

Z(NYC Department of Education), 7

ol

A aF

yoll A 71 wol
A (371), Y= (33) & Tr&FE w7l A<

w AP H] 228 (NYC department

of homeless services), AF-$-22¥WI=A](the City of South Bend) &°] AlH=

F%3}e] PPL, IDEO %9 #77|#3 HY

T

o Loy AN R

1 €

O ARAR/AAA(R) FA AL dE A (7))

O PPL, IDEO &

F9.9 Auzvge

3absk BeIshel ARl

2

she] Abele FA3

*éﬁ]?}

E+= A9 gisuE = (Helsinki region public transport authority)©] AR
3Fo] Design agency Hellon(F17F719) 3 ddste] A2 uAHT S

W, WEZY] FHE AFYS FXekaL, ARA Y F-F A58 QE/A4S
27133 @Ysta ofoldo] trdst, WY 243, HAAAE g
[e12

A&yt

[ 4-11] APGAR/AAA FA Aol tha A

k22| (service provider) /

G [E| 2424 y: 2
-1 ARO1 O Aloi= 4l : t 23l Mof
ﬂ§_ |_E o’ﬁ/ I‘Ho I‘H‘I‘z‘“ ¢3°“1{(SGW|CE deS|gner) oz—| 20
NYC Department of Health & |_qo
. ) AlO] HAIAZE MH|A
Mental Hygiene / PPL, Vibrant Ea(l\llY'CoV\ll_eﬂ); 71H*|1gf7| o/
83 2018 |NYC Well Design Tools Emotional Health (formerly the IRES TSRS /\ﬁl’\ LEH 7[&,}
Mental Health Association of S - ==
29 £ Ao
NYQO)
QAA A A0 ARote=
g5 2018 Better Serving Students NYC Department of Education [@MSS 25 W<, Q13 Hjz|,
in Temporary Housing / PPL MH|A AHE ZEMA JHMOf THSt
713124 8t
Ots MHIA HBAE AL
26 2018 Communities of PPL NYC Administration for ME|AS NS 4 QEZE
Practice (Public Policy [Children's Services / PPL 2|95t 2CH E‘z' Al T2 A
Lab) )2t
‘ . AE Lo TEH7F 23S
Understanding Those NYC Department of Social -E,j; H;Oﬂ 10 i_ -IKH e
88 2018 Who Harm Services / PPL ZAB01] Sl AlAE
o2 J2S C|ol
HAEZ JIEE Qe Y 20|
. NYC Department of Education [CHAMZ[e} 2 MH|AS AHZASID,
90 2019 Benefits Access / PPL EH)(\D}Z|_0| :gg %E |_ | _c|>_|3
2k 0l £31 gt
. . NYCHA Htilﬁ O[gatofA o LU
91 2020 | Assessing Alternative NYC Housing Authority / PPL MHIAZ A|Z57| Qs 2 22

Work Schedules

m2 A WM D J|E 7|5 Al
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Reimagining the Role

NYC department of Education

family-assistante] &
MYt o oA+ X

=
92 2020 of Family Assistants / PPL Ciafol A3 =©°
NYC department of education
. NYC department of education [ & 574 7|2 ZF o}
93 | 2020 ) Synced services / PPL S{gLIR0l 4 st Slst 713
gz
center for court innovation
(He M ME, 78 28
BlYa2 T, Originally founded [HESAMEQ| Supervised
94 2021 Scaling supervised as a public/private partnership [Release program 20| 2
release between the New York State [AF2AIQ} 21949| L|Z J|dt MH|A
Unified Court System and the [i4iQt OF4
Fund for the City of New
York) / PPL
NYC department of homeless [[A] AHF AJA O|2A=0AH I+
95 2021 Navigating Home services, NYC department of [FHE A35t7| Qs MH|A9]
social services / PPL AAE DE G T QIel3 A
. N City of philadelphia's office of M2 34 MbB|A FZ2H1t ALY
96 2021 Concnhiﬁlquiagg;f: to community empowerment and [gFaS Qe AT 2IgH 2 CjztQl
opportunity / PPL A A AS EE
= A O[8A1et Z|H 019
98 2022 | community broadband NY public library / PPL CAY H2Y oS 95t
A A 7|5 AY dr=
NYC Administration for =
. . | Ot= CHAF 22 O|Z AMH|A AA
Family Pathways to Children's services, NYC JOQHSfO A l_n e
100 2022 skats et Y& 7ol &
care department of Health & 2l A1O|E. Ffgt
mental hvgiene / PPL P e
hvC Dt o . e 17 31 1 3 2 5
i ‘ 2IAZ o5t IE 2 MH|A A
101 2022 | Coordinated Transport Services. NYC Department of 771“’2 st nE A ML 2
Homeless Services / PPL = R W B E e
. . & A L Al AR H0E
Resident Input in NYC Housing Authority / PPL, |R&5t7| 9lst T2 4 HE
103 2022 Public-Housing . oo =1 AEE SHAlS S L
Public Works partners =Hoj Chalf olsHT St &+
Management
d R,
OHS . . . .
. . [the City of Philadelphia's Officel,_ L HEHE yZE=
Trauma informed (ph|lqdelph|a of Homeless Services (OHS) / o LOM; H;‘— gEOE; I5ot=
107 2019 ‘ . office of . . T IME[A Y kg Qe A=t
service design homeless the Service Design Studio, City b A H1EE A2
services) of Philadelphia — ecse e
Agolol W& H2dE iMoo
122 2018 NEW SKILL CITY BENDABLE/IDEO Y 22 &Y o UEE S5
%EH%f :FL% b S7tst &
S22 427 2715 B2
RETHINKING THE FOOD NORTHERN ILLINOIS FOOD Wi 0| HOA SAFS Of= HIA
126 2021 BANK IDEO BANK/|DEO ZHi‘il HL © o= TlOH }‘1 |—
A4 UL A7IE He YAadn
127 2021 A HELPING HAND MASSACHUSETTS DEPT. OF VIEE2 A|9ot7| fist 2|AAT}
MENTAL HEALTH/IDEO Zaic oniol Mula T2
e iy T I —_ =
Tertius - SSA 72t} the g
s | 200 | BY ZAEE 27 | Department e Department of Bldngs Az oy nag cag 4
A= =efel AY | of Buildings 8177]9) © UEZ AAH 2HA Y €23}
A2 (DOB) =
AL A E I Office of . e 28 AL 43 HMS 9
146 | 2018 | CI%l, i HAS | Design g [ O of usnce of - piziony size Heg A7 o
oI5t M22 AEA Delivery esian evern T 22 MHIA i DZHME KN
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O A7713(0) FA AHY €38t
O WZH71#(0)o] HAFH o2 AR A3 Al (F 30) & v=1(971), 9=(671),
MIcH(34), dE(34), wAA=2A), dEd=(2d)NA 2 YElE

O "= Opportunity@Work(H] 28] A2 W =), PPL(H]| G 8] A A u]| 2]z} eHA]),
100Kin10(H] G 2] STEAM LS A| A eHA]) 52 Hlge] A7t F=4]7F o] IDEO,
PPL, m]=-elA}a2] =+ (US Office of Personnel Management) W Lab@OPM =3}
HAstod AMAS FX1%

O 9= Global crop nutrition and agriculture solution provider, Energy Systems
Catapult =9 vl &A| 7} Size 40, livework 53 Pt Aetsr AH AlYS

O Yt}+= York University (3 H)7F FCS7/RE-EAHFCS Development Corporation),
A5 3IAM e et tigal 7|sAF AHES 93 AAYS /3 e o=s

FA%
27} 14 HE
2001 0= 9 30%
11
= 6 20%
-~ 7HLtct 3 10%
’ ug 3 10%
FRE 2 7%
10% 109
0% 10% % 7% HEHE 2 7%
I I % 3% % 3% 3% h2 1 3%
I I HE B B B H 2 1 3%
A9 1 3%
‘&J @@y & ﬁ\\ k\\é& ’8@ 0/ l:lTZI oo
3 % & A a2 1 3%
J2i2te 1 3%
A 30 100%
(2% 4-5] UZ7F =7pE |3 [ 4-12] A7 Z71E dAg

O 07718(0) F4 A4S di® Ak (7=, 9=)

O PPL, IDEOQ, livework & T8 AH| AT AL A FF7]| 33 FE
AR O R Ao zloq 3}

}od

ol
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[ 4-13] WIz7)38 54 AF9 ] Ui AL

ARMS] =271 | WE RETINEE] NEEY U2 [ £ H 4
Redesiani Participatory Design Lab (team [==At 2lE| A|AE JHMES Q/5H
84 2018 | |, eles'gg'”g of six City of Philadelphia ~ [RIZFZAIC|ZfOl 8 Mg o gt
OMEIEss Services employees) / PPL 7| 7ol ClARQl %2 245t 2|9
. Snook (Design studio for J|2 E Jolo] HAIAZ
87 2018 Design Patterns for products, services) / PPL, US HE/MEIA ClROIS ofat Als
Mental Health Office of Personnel Jlolc ol CjAE etoj2zia] g
Management's Lab@OPM - = = - =
Activating PPL (Public [T00Kin10 (non-profit 0= etlSol Wtet 2|4 a5
89 2019 | Network-Sharing at| Policy Lab) |organization supporting school [SFAS 2Ia WAIEQ| A4l &
Scale STEM education) / PPL 7 2HE ATt AMH|A DE Jjdr
Kaiser permanente (Integrated [P}0|% @A 0O §ES9| LAY
97 2021 He(?.lth[cTrg‘&dthe managed care consortium) / |MH|A AE SAE QIst 2]M 3|
Igital divide PPL 718t CIRLOL M Aot
‘ Iz A=0l o 2 SO
102 2022 Medicare Health Management Assooates}gégoﬁH|E§%E$_°7|u$|%f
o= Decision-making / PPL O|ALHF (S i HA -
Men's healthl\/len's health program in a
" . i ‘ 2| LEMO| AHZE 23| 2Ye o5t
118 2021 An Ambitious Vlsmprogr;aa?;rm amaJor healthcare system / AI%‘L }?|HO|A| ;f& :'_u_! H'é_?laﬁrlo“
for Men's Health healthcare Consulting strategy design 7LHt” - - =T"-
team =
system
T2 A0fUASl Y38 HIEEA|
123 2020 | BEYOND THE BAG CLOSED LOOP PARTNERS/IDEO[H|7|2 2AIE HZst7| {8 A7
f_ﬂ%/ﬁ‘?lﬁﬁolgﬂ EP%%E
22tet 2|H g2t 7t F
125 2021 | FNPING BODEN | peo.  |opPORTUNITY@WORK/IDED  [22t8 3142 Siat 72-18
SA7(Y9 7|2HEE £
128 2022 | CHMATE ACTION SAGE/IDEO Q=2 AYsStE DAY BAT
FOR SMBS i ~=
=
Decarbonisin Global crop
. NG Inytrition and|Global crop nutrition and DA S250| AAZ AEIA
farming with a . . . ) _
114 2021 co-created circular agriculture fagriculture solution provider / AES MM H2|& 4 Q&2
: i 2|25t AH|A DCip Jlfut
service model ;?cl)Lj/Eg)enr Agency, Size 40 |[@lote AMH|A 2RI &5 7Y
An innovation TWF(The The Wood Foundation (TWF) |2/ A& HHo| AX=2E &5t
17 5021 framework to Wood and The Russell Anderson 1 I A @S T MH[A
support health and Foundation) Development School (RADS) / [E[&tQl &5 Zzah Al H=RLA
wellbeing Service Design Academy (SDA) {22 7t
Designing a Climate
Action Funding Power 1o Power to Change (Charitable [@= A2|4Z9| O|AS}EIA HiZ
120 2022 | Programme for the Change trust) / Climate Labs a4 L83 }REot7| flst
Community Business 9 (Consultancy) m2702 M
e Sector
© Supporting clinicians ‘ 2|t JEA HEE TS 2ol
133 2019 [to redesign the care g:rr\?i?eg/r}il\%v\?cf&m LHE 219 ofd CAIel ng A=
pathway Nz 2= MA
Identifying
opportunities to livework 0| HEFA LiHF M2 L2
attract and retain Energy Systems Catapult b=z oz S S o bl Al
. ‘ =z o= I © M7
135 2023 | ore diverse talent /livework IZD]‘;';ZEHQQOI ;'OZH ot
to accelerate the CTeT sl Ees ==
energy transition
Theory of change England's West Midlands
rocesys o bublc Combined Authority, the HUSHH 28 MHAZ A33t=
163 2021 | P P Impetus |regional office of the HE MH|AS At HHHE

services - "youth
hub"

government's Department of

\Work/Impetus
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O 19 Auj2tziel #8 AFY FA) @3] ik 3 AJAA

O 3¢+ DC #d¥ 7]&A(DC)o] FE3 Aol 7HF ®o] YetH,
AF/FLBZ71E(C), ALFA7IR/FEI(R), H1ZH7]FH(0)9] AFY FE H|[ &9
H| &gk o s Vel Hl9gE Uz7]#(0)o] AFEY FAE IS s At
E fonsiAl gl

ZUlo] A5, A G71B/FS(R)Y AT E vl&o] A Yetxten, DC 42
713(DC), AF/F4AR71A(C)2 vt v &= AHYS FE3I8E,
A771F(0)0] AMF S FEsteE A5 24HA &5

F3 AFYARIZTYo] FEHOZ =)
FR3teE vE&S SO 8o lon, HzrEe FAF
A% A JAAAE vtAF &

oli2] ArdEAl L AR EH

DC &I'& 712{DC)0] F=3H Ateio] 7P Bho] LIEH « X|WEHEI[A/H(R)S| AHYF = H|E0| | LIEHE

« YE/FAA™I[A(C), x|'WHHI|2/HI(R), 2IZH7I12HO)2 + DC ¥ 7|2(DC), WR/SAHH7|2(C)2 RS HIBRZ
At FE HIZ0| H| 2ot £FQ 2 LIEHH ARAE FEBIYS

+ H|E2] UZE7|2H(0)0] Are] FHH HES o= M7t « QIZIZIEH(O)0] MY S FEoH=E F 2= UHEX g5

fol015tA| LEbE

£ RIZE 2t g dsto] Al =T HIE o He
SCHM717] 213t X1 @A A opA 2R
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0 a9 Au2TA #d Algle) A% 2% 78

o] FE3 FF B W7o ASHoE FAMAS H EFHA=
Stolmel= Mol 713 wol vhehh, ARl FA% 371wt 1Y
z‘ﬂrgo] A H}j

2A5) WG AAeT AEHen WAE Faet o
(14%) Aoz nlgo] WA thehd

Haua e pedld ABR(T)NA FHg Bol YEhy, g 7)o
o AWF Welo] g Buels] ol FojH = Ao shory
e WnFEe] Al Asld AHaR71R/EH (R),
B %/540A719(C), DCAE 71 #(DC) ¢o2 Yehd

Aea ASHS e 733 /TG 7| R (C) A= TSR] Fka,
‘3371%(0)01]/‘1 F2 AIHUS
4 U HE
5}0|E2|E (Hybrid)
(DCH 7|1 774, 129 74%
m Hybrid C 21, R 239, 0 8%)
. 5tk (Top-Down)
= TOPDOWNnCepm Jlm 54, C 62, R | 24 14%
Bottom-up 18, 0 27)
AgkAl (Bottom-Up)
® 12, 0 202) 21 12%
[t 174 100%
[2%] 4-7] 3¢ AnjatAel 4 AFY [ 4-14] 3] AujaTtizel #-d ALY

AAFALH A% AAFAYY A%



o)

A 95 A

/E3H(31%),

=/
)

—_—

s DIPEPXaEE

=
=

-

HA/N(27%), N/N(13%), B/FH(13%)<] A A

s

L
— 3
R

A /% A

=13
=

O

QA7 ek
fof HIHo= EANA A

3|

1]

5]

IAY A% g

S|

AZE

O Qoo wa Hizt7|#oe] F37|He T2 F7}

3)
=

7=

5]

AdE 3

31%

27%
13% 13%
8%
I 3% 2% 2% 100 1%
B s B - -
[1¥ 4-8]

RREGE

<
T

o] MRl A AR R/

9]

e

fl 2] Au|Am el

4—15] 3

3T
ar

[

2
o | R R Rl 2 0 Rl R RS
T| M| N —| —| © M N N = —| O
<t
alyfi- Sl It I I P IR I
=0
R = 3 ~
© 3|2
= = D)

I-IH_ — - ]
= N I =X PN
A/T o 60 = ~| 60 o
| & 33 <k — & <k
KH 2 )] & 33 © o &
ol DL ) ~| B Mo oN ~

O = B = Ho| L | Mo N

= 60 ~ &0 o En R Ho ol

I N I I R

Y=z e BTN Rl Iy o

Mo — ol Mol =1 = ©Ol

_l._o L_/H_ E __l._/o - N P_ o ol -

N o Al ®o| | o=y | R
J od _I._O = = =J N A =

o 77 N IR ISR

Ml 4B & S NI

off m| | @ gy ™ O IH R 5y

= Ol ~d| ol or| o o+ od

PJ gl o o = _| on

~| A E] | [o| I m

Mol | ™| | Ho| ~| [0 # B9 Mo

Mol Mol B0 Mol Hol & | = T| Mo

”rt\ Mol ==| Mo H od| oD o ”rt\ ]

ol | T | E W Mo 13 T

Ve gda ¥a 0

&l 7 od 7 o o o 7 o oo

69



0 DC g 713 FA4 AHd 83

O DCHM™ 7| FE3Hd F37)%7 vizb7|de] B3x 2 §sts stolrig=
AaAo] 5 o|Fo] /#, W/, W/EF v/, BI/H, BI/EI 59

T #F Wzke] 71uE Fdste] wA ol BAAE ] FAHOR

O 53, DCHM 713 Frabol w3} wicie]l BFAL G WRG T2

O st&4 FAoWe /7, A/5F, & 53/# Jd7=2E, DCHE 79
Frato] FT/H, FF/ALE EFA, BF 24 FY T A oR Aol
REEEE

24 #4 b
949 St0|=2|= (Hybrid)
4% _ (/2 129, #/20 4A .
(77) lHybrid 1/%5‘:’ 397_1 |:||/|: d 77 94%
25/2 133, Eg./%gr 43)
m Top-Down
513l (Top-Down)
(/2 1d, /=g 24, ¢ 5 6%
1d, S8/ 1)
2] 82 100%
[2% 4-9] DC &8 7]e] AASFZLA] At [ 4-16] DC d¥l 7]¢e] AR €3t

[0 DC M 713 FA4 AFdel dE A
O (A 7}E2) The vision of Singapore’s Design 2025 Masterplan (2021)%" "
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~ [AEe] 9] we A, e WARES Aeke] Txjele] H S %

e
rL ool

O (9 =) Ideas to Action (2022)%733
A stel B = (/59

- (37

_4

— [2=*] Sport England (The Department for Culture, Media and Sport 2Fs}7]%)
- [4/&] DC, W7+ ¥

- [ S w9le] AA/ANATE A3 AY VEADE FHHL AT BES
A3k A

- (X&) 9] = A9 oAl 2 243 FEshe A GAR] gz 9 U
EQA 45

O (93) Design in the Public Sector—Public Health (2019)*

— [F%A] gtelBe= (53

— [¥<*] Local Government Association, Health Foundation, NHS

— [4*3] DC, Adur & Worthing Councils

- [ W] A% AT Al S FA A9 A3 UANENES 4
9

WA PFeS WAey] 98 HE

S
>

o] AF] FAYHIB, ALY B AETHS D A BA HES 9
3 UADPNE HE P EFH £
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O AF/F4AAR712(C) A4 Ald 832

O AF/FLBA7IH(C) FEA 2499 A, stolni= 42 (217)F 3134
A (67) 0] YERG

O ste|B = W48 B4, AR/TIAA 7| o] FEsaL TF/MzE7]o] sk
/B (397) 0] 7HF ®ol WEbRtaL, H3/4(137), #W/&(127), F/34(571),
B/A47A), BE/EF(4)e vhddt F4A o] uoby

O 3t Aol A9, W/, /5, &, 53/ T2 e

J =

R :
/TG BA7E W FAE] A AA

o,

4 Uz H&
5t0|E2|E (Hybrid)
m Hybrid (/2 771, 2/ 87, /= | 21 78%
54, & 13)
m Top-Down ~
5t3FAl (Top-Down)
(B 14, /92, /=28 6 22%
24, & 13)
A 27 100%
[18 4-10] AF/TdB 47139 A3 (3 4-17] AF/TSAA 7189 AA5302
EEEY 3

O BF/54BR8718(C) FA AL tE ALl

O (&) Design & implementation of employment services system (2019)'"?
— [FXA]] sto|Be= (5&/4)
— [9] the Australian government

- [
- [

A

W

&) ] the Australian government, W17} A&7}

n

>~

bl O8] AW A R RS B, 4

Al AlaRlo = Jhdskal A& TRt NS AR -ehr] 93 7t vk

R
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O (47}E2) Designing for a Nation (2022)'"

— [FA]] stelBe= (I

— [#5*] Smart Nation Singapore(¥-&4]), Ministry of Health Singapore(X.71E2]4-)
— [4*8] GovTech (FR7]E%)

— [A4] W8] COVID-19 e} 7]7kel Thokat Balsk AFe] B e +a5te] F7}
OAE Azl A9 v

O (=) FPAC Customer Experience Enhancement Committee (CXEC)(2019)'*
— [FFA]] stel B = (/91)

— [%=] US Department of Agriculture (USDA)
— [4=3] CXEC3 Y

ok 277
g XE

A 7B st 9193](CXEC)E vEEo] 1 7]wke] ofoldo]d B

Bl o

- [ W] FRe nAEPel BE FUAT NS 995 FPACS 1ABF Hol AT
cﬂ ]
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O ALBA712/F3AR) T4 At =

O t}erslk 71#a 714skA
A (234)0] ¢

Fstol #al
d oz ey

gk A

SEEEERS

}

ol

i
%
[
AL
[

O FlolBrg= AEWe X4aA7|B/F 3] FE3d Uztr|Bo] Fod= /d
W27 Bl Hebkg
O st AW oA BF w9 9z ey, AWAA7IF/FS(R) FE
e W YYTFR FE oRE AL L 5 Ug
4 14 H| &
3%
5t0|E2|= (Hybrid)
(/21 1, 201 174, 23 66%
u Hybrid /=3 42, 232 170)
m Top-Down
Bottem-Up 5184l (Top-Down) .
(@8 117) " 31%
Al (Bottom-Up) .
(@79 12) 1 3%
S 35 100%
[29 4-11] ARG 7] H/F 3] o AAFEA E 4-18] AWFA 7| H/H 3] 9] A2
A% A%
O Aa3471 883 (R) 4 Al G Ae)
O (299) Supporting Public Sector Development (2018)'%°

[F204] Sl mel= (2/m)

[¥r5=] National members and employers"f organisation for local government in Sweden

[4=38] SKL (Sveriges Kommuner och Landsting)

(A W] =9 A 35
3k Apel TR A A9 WP E

Mu|s AgAREC] ARIOAl B w2 MRlA Algs

O (&%) Co—created Philosophy of Care (2020)%!

[

IS

4] solnel= (2Y)

— [¥=] OCP(Office of the Chief Psychiatrist)

&7] 9

74



— [3] OCP, TACSI(At3] 4 7191), LELAN(H] Q= eHA)

— [AF W] elgdlol=e] w BAadde Ay g 2 AYs s A s A

& A FF

—

O (4 =) Designing Guidance Service (2021)!'°

— (3R] S ()

LA

— [¥==] the ICO ( "eInformation Commissioner"fs Office"f, ZH $HL3))
— [4#38] BIG MOTIVE (design studio)

— [AF W8] F=e] obs A/ A R0l AR 2R ofs R MekE 2 o
sletar g = A=F AYsr] £ FEARL "Rl Thel= (E7) A

O A2718(0) T4 A9 4%
O

Mol A%, nlgel Mivlse] Wxblwat Aedshs W/ ddTEst

Z3 Hg Hjg
AFSFAl (Bottom-Up)
(B1/21 1971, DI/=3 12) 20 67%
Bottom-Up
m Hybrid 5t0|E2|E (Hybrid)
(&/21 44, 2/ 24, a/el 8 27%
= Top-Down 12, /28 17)
513FAl (Top-Down)
(@i/9l 271) 2 %
SHA 30 100%
(228 4—12] 7739 AAFAnk2] 3 [% 4-19] W73 A2 dg
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O R7E713(0) FA A9 i A

O (9 =) Decarbonising farming (2021)*

— [¥<*] Global crop nutrition and agriculture solution provider

— [4=38] Size 40 (Design Agency)

- (A W8] T2 sRE0] 22E AT S kst we
AH| 2 BEa) et

O (72 ¥=) Learning with Sport Framework (2022)'%

— [FA] sfelBrd= (W/5F)

— [%=] Yachting New Zealand

i)
)

30,
oy
Jfu
X
(o,
ol
ol
rlr

— [*8] Yachting New Zealand, 72 H=
- A g ] SESH] wHA=9]
M=z AgEy 74

O (# ) Design to reactivate the construction industry (2020)''*

!
I

1
ol

©

o 2EF F 9l PAE ARE] S

— [¥=] Camara Chilena de la Construcciéon (labour—union association, 2&] 73] A,
.
— [4*3)] BBK group (Service design Agency)

— [P 8] Ae A g St mR 71708 el sk AR-E

TEL ¢ AT Adshs AV /A A ARt

_l
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[0 319 Au|2bze] #d A2 @ gigh T AAH
O 399 AL, DCA 7B FA o7 FolHE = (Hybrid) HEWao] 713 wol

ey, 3184 (Top—Down) HIH-2 DCH'E 7]3(DC),
AR/ GAAR7IHC), AEPA7I /A (R) T8 FF7|HAA FE e,

2382 (Bottom—Up) AW WZH71B(0)AA A3 Hen, #/23, @/4
AYTF27F 7HE Bol yehd

O W= T&7]¢e & Fo] m 334 (Top—Down) HWA o] 71 &ol
e, sto]lB g = (Hybrid) AH<W42 DCH™ 7]#(DC),
AR/F4A 71 H(C), AFBA7IH/AS](R) 5 FF7|HANA 45 2P,
&2 A2 (Bottom—Up) 2> A B 7| A/ 3] (R)AA AFAL 54
YUY T2 G o2 Yehe, o] @ NI gl Ay o El sk
B/ FIFRIF FE olF

O BAAFZHA o] ojA PFo &0l AxE & FEY a3 HZHolA
Hoju} slolvgle, Ak HIEyozo gztsl deAds 39l

o Ty 713301] AA o3t FAHGOE AFAES Ad IS 71#EF FLsHd

A& FR3= AYdX % o] B9

rﬂ
N
(o]

sle| WUATYA) S AT

. BZ7IBel B F50| e

. DCEﬂ“" 7|:-|;§ o= 5l0|HE2| = (Hybrid) H2WAo| 718 8lFAl (Top-Down) H4Al0] 7Pt BH0| LEEFL
« 3l0|=2|E(Hybrid) 2942 Dcald 7|2H(DC),
. IEF*'(Top Down) H2'42 DCafl'dl 7|2(DC), HR/FAHI|E(C), KILAHI |12/ (R) 52 337I1200M
HE/Z WY B(C), KLHH7|B/H3(R) S0 Z27130|N s xisE ’
F2 Liebe

« AFSEAl Ml (Bottom-Up)2 Xl E 7zl s|(R) oM
MolEog3gat 2|y T2 UL o2 LrErL*
o] EHY TIZk7 | ofl ALY 2| Z|sHs B/l HY XTIt FE 0|2

o 42A|(Bottom-Up) M2 UZLI|(0)0|M M= E
o TSR, B/UHLTEI} I1E BO| LIEHE

HHFTUAof AciM AR SEY0| Z=E Bt Fof 5hEHA H2Hof| A HojL Stoj=z2|E,
CH J[ ol X of2|oh= YA|HCH: MRS X CHfst 7| 2Eat Helsto MS F

e HIHo 2ol C2fs He
st HHHA TS HE

(28 4-13] =] AF3TA 0] ek F3 A4
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2-3. 0HQI MHIACIXI2! & A0 EFM Y g

0 3i9) AulztRe #a A 24 43 93 78

O a9 Agiel £FH FFS AME/ZPUAA(1037), dAAGFEN DL
T%)(707), HANTL/A A (617), TADr|tlo/ZA=(477) 5 79
&7H 972 22

O AE, NH/Y2EY, A Fels A WA g

O stoluels FxgAo] Fx et dsle] 55
Aol HE OAAGFMEDD 75) Fu7t B 0FL 44T

O 71Ee] AFE/MH 2 PR OAY 1% Agetel YAlolE, 9, Ll W
2239, gl H5YET F Oee OXd HIEzA 7% £FHe] t
Chebe

ME|A/HECIZIC] I 3 304
CiIEFId@ ERIDNE) I 2304

CiAleing/7HdE I 0%

FAL- 0 Y PR B 15%
CiXelEE/a s/ U 5%
Byteixtel 4%

Cixgigriy . 3%
AlZ/E ol 3%
HECTIHS W 1%
R/ EARCIREL 0%
HE3uW 0%

[ 4-14] ae] Aujatael #d A 74 79 4% (55 34D
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O (wdd=
— [%=] the Ministry of Business, Innovation and Employment
- 5
(AF &) A HE 1A

Ao 245 S5 713

&1 Service Innovation Lab 2 ®17F 7 3)A}

fa7) 918 el

o
o=

2|

_ _ﬂﬂ#

=35}
=

[ 4-20] 39l Aulzael B Al 24 £33 33 (52 4A)
224 3Y s HZ
MH[2/F L2
(CHSt2E, MSEAZ2MA, EA| D)2fAIL2|2, AHEME, Y2 FEXA X He, 103 339
OERS ZEU AMEE NHARY, MelANEI0lS/E T, CIAIZHOERET, ’
MBI2AIS Al2HR2E 5)
CIRIoRH(E S 275)
(LAES 22 HAOIE, 2210132~ SEUBAILH, J1= 22401 5E 70 23%
SSYEAE|L, BEoLE u|I7(2], YUAHY BT 5)
C|z[ol mg/ZAME]
(CIARUEIL/AIR, 712t St A7, =2 HA M, U2l AQ 22l/B|I- A4l 61 20%
CaRIng )
C|2|&0|c|of/2elx
(BEAS 22ele|as, YUAY FEAS HAE0[E2|, FEAS MBIARE, A, 47 15%
SUE 5)
CIRIQIHE/AE/E2 (CAE Sl Mef J2 S5 We A Zet 5) 14 5%
27 Q1 (BHA7| AL 5) 12 4%
A Z/EBEEARL (FEI10|E, ZHS20|5, SuedII0IE §) 10 3%
CIRRQAIHTINE (BHAIAHRE, 3E, 27| 7872 OFH §) 9 3%
HSLAL (71219 W 7t7EARl 5) 3 1%
2] 329 106%
O ‘Muj2/BddaRl 54 +38 A9 83 2 dE A
O TARIAA/ Y 71 AHSAAE WFE 9% F7E Aulande s
MBI &/ZEYAR] £FA] 4, otelHold/ZHA/ZH] AAF 5 HIFd
WA ow AR FolE R YzE Fotala ol Bdw g3ud,
AFRTEZEA L, A A YR, NGB, 8 3=AA UX L3,
obFET ZEW, XA &E MH|EEE, MH|EAPTo| =/,
OGO HFHAET, Hu2AF A2A2Y § vde Fd9 o] g ol
vhebe

) Better Rules and Legislation as Code (2018)%!

UAE R kA 7] A

AE, AW ZHAS Eol7] Y8 A A 1S mes
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— [ ] 357 discovery sprint

- [23] gAY g2 dAse

O (¥ &) Designing Visibility for Young Carers (2020)'"!

— [W55] Siun sote (FFAHAA|EA]) Omaishoita—liitto ry (7] 7H821 ),
Joensuu Al FF 2 Joensuu A9 721 3

— [4=38] SDN(Service Design Network)

— [AFF WE] ofE 7158 teste d2ole] FHs Ash] figh daAo] ¢
WSHAH[ AR Al

O (4lu}l=) Social Transition (2022)°

— [¥+*] Danish Design Center

— [4=3] Danish Design Center, A\ #& o]s]dAA}

- [AF WE] 2Ed 2, EQN 58 Av d&Tol Sl wet AAA ddS

Al sk7] 9 e AMs] fel AluEl e gl Al

0 OANGFMELD 75) £74 43 Ad 8% 2 E AL
O olHBAA} BELHS A WEALE 75
&

EF3E uS97)A, A% HIIET, 484 A8 Ve 2SS A3 22T
M, AR A 7HHEE AAAL T2A A A FASEAEE s
SEVY & 5o 4 gl Yy
O (9=*) Graduate Digital Capabilities (2020)%
— [¥==] Centre for Digital Built Britain, Construction Innovation Hub
— [48] DC
= (A &1 OAE AANA EQAANA 2R3t 7=y JFE Jdstr] 98, 48]
4A5S Hgste] AR 7o) ve AUE LgHIL FASE P HA] 9%
Heek 2Egg AN
= [WH] 43 =25, dskE g5A4

— [A3] ZHAAAE 2815 A
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O (%) Planning_Helping residents build (2018)"
— [9#] Local Government Association, Health Foundation, NHS

— [4*3] DC, Brent Council

— [ 8] A AskE Al ARNAME Ak Y] ARAE SAA ZRA A0}

AU 2 Al
- ] 2R A EA]
— [A3] gAEAH 2 B A2 A
O (93) Children's Services _ On the Edge of care (2018)%

— [¥=] Local Government Association, Health Foundation (&5 R3AFAEA]), NHS
— [4*¥] DC, Brent Council
- [N W& = f71el A AadS Adaty] sl AA B ol dAA
T2 Folete] &£ =&
— ["WHH] test & learn approach, $=5%
A3 7] A9z7|ded, Ees|y, AZkejAH|

O YA 2S/AA4Y €74 3 AHd @
O YAl AZEAA/71H B
4S5 AAE gAJ S/ S
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O (9=) Home of 2030 (national design delivery competition) (2023)*’

— [¥*] The Ministry of Housing, Communities and Local Government (MHCLG), the

Department of Business, Energy and Industrial Strategy (BEIS), Department of
Health and Social Care (DHSC)

— [443] DC, BRE (The Building Research Establishment), RIBA (Royal Institute of
British Architects), MOBIE (Ministry of Building Innovation + Education), Anne
Thorne Architects LLP
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(94=r) Supporting clinicians to redesign the care pathway (2019)'%
[==] Community Dental Services

[53] livework

[AFY W8] Community Dental Services X154 8% S 98| 18 o]dste]
A5 BEE LA

[ ] AT AR 2

[A3] Aelel] A&7Fedk W AAE A8 A= YRR al AA

(€& =) System Thinking for innovation (2023)!°

['&=] Ubbink

[53] livework
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A
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A E3 oA AlFsls AH|/ZH2E tAplsta gy or 3 sk
gxgujto]/ZHdl ==, AEAZRAL, T2 EE0E, Jaf, Yoo 9 giEY
AH YA ZEAAE 8319 7|EY ALH, AulL Z203 58

o=
AAFT AEAE Fol7] I3 UAE Aoz $2HL ABHE T2
FYzz A Az ARA, Ldel HE FFZA2 AN, AAFDY

gAg 8% A7 59 £240] old] A

(% =) Building Ireland's first public sector service design center (2017)'%°

— [¥2] Cork County Council
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g 13o] 9310 7 'Housing representation' AJH]Z2~ 247
— [WHH] AR 2L ZR2EERS], g 9 g

- [ 8 A AH|

O (W]=) Make land permits available online (2019)'"

05‘:

™
o

— [¥==] U.S. Forest Service
— [53)] 18F
— [AFF W8] A A o] o), Al A Ak ER 58 T Uit 5ol srtss

Bshs AE 2Rlo R Jhdste] A AAE dest
- ] AR A a8, Z2EEY of=TAelAd

- [A3}] 224 317k & A28 Open Forest &4

<

O (M€ & =) Transforming life storybooks for young people in care (2021)!?

— [¥<=*] Canterbury District Health Board Design Lab

— [4~3] Vaughan Broderick (consultancy)

- R 8] MEEE REAE AF geolEel Aule AUS OAE sEeRoR
AB/ALSE Ae Ak o A

— [*"] Design Thinking Model (7%H-A])
- [A3] A
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) Bringing PubMed into the Future (2018)!™
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O (e]g&e}) BOOSTER (2022)"

— [¥=*] Emilia—Romagna — Digital Agenda

— [4*8] Emilia—Romagna, 17+ AFI=}

— A W] olge]ol dES IEM A4 AxE F3]7] Sl aEHow

A ¢ = 23U 454 2Rles A%
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N

O (o}=3EJ}) Redesign of the granting service of Certificate of Disability

(2018)"
— [¥<] National Agency for Disability
— [4~3] National Agency for Disability, 4|7t €
- A Rl FHS5E] oEsld CUD(Eel £98A) AAA-ES AlRle] 8+
weshstar HA| e s}

O ‘2747 £oF A &3 R dE Al
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Al AR Fo A4 BE

O (%9 =) Transform Ageing (2020)%

— [2=] UnLtd (AF31A7197F Y8k AAwkA] Aek), Center for Ageing Better, South

=271
West Academic Health Science Network (NHS England 2 %)

— [4=8] DC, 629 AFs] & 7|47}

- [ WE] mole] A wBAY S Bl AFFE AW A A%

= 7|9 A3 Aujz A 2
O (¥lv}=) Social Transition (2022)°
— [%=*] Danish Design Center
— [4~3] Danish Design Center, A2\ ¥ o]sjAA#}
= [AFY W8] 2E#A, EQE 958 A desol Sl we HAA
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7] % PR AN A Adele elas Ag
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(772 W =) Whetarangitia (2020)%

— [¥==] Life Events Team at the Department of Internal Affairs

[473)] The Service Innovation Lab

— [AF W] ol Sas AL 71 Aol tial tAkle E&f 2 T A 3 7]

3geg Aaste] Lokl A9 el A

O ‘2F/&E/018 o A% 2 hE Al

O

O

Ax 7|3 A/ Al e A, A, A9, aser FHaA/ER SR, A
A ol gal, asew SV A 8 T8 ddeR ASFAEHAR] AdHs A
g 7tol= AA, 7IAE BANEES A AREAY/olHBAR U=/FAHaeH et
712k9 Wl A&7bed I8 JH YA, AEEE o|&9 HY/MFHE FFS
A% A0 FA/AFG Fr7F L AL, FulolE" YyARIYMwE BIHVAE 59 F
s oE

(99=7) Design Reviews_ThinkStation (2020)*

['%] Network Rail

[<738] DC

— [ g 9T FATE 1A Ul ARE AT AGASE olstAAe] L=s)

O

O

9] ket
(%d=*) Design Reviews_The road to Good Design (2021)*
[4F] National Highways
[4=8] DC, Design Review Panel
(A &) ARIES] n&ez o]§9o Hefst gaAS wol7] al HAl ZeAlx &
o

Atk Akl 71, tAkl 24, tAk) B P
A A

(=) Design Reviews_Network Rail Green Furniture (2022)°
[2H=] Network Rail
[4=38] DC, Green Furniture Concept (swedish design company)
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A}9-tlolets]o}) Embracing and Enabling People of Determination (2022)%!
— [¥<-] the Digital Government Authority in Saudi Arabia
— [4*3)] the Digital Government Authority, SHA4|7} €l

— 1A W] gelle] Al Bad axs Blste] e, wEY UAY &
A

O (A7}E2) Engaging Communities in Collective Ownership (2022)'"!
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- Fe] mEA Y AFES R ) dEae dAele] dFH T Fdol HA.
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- 2R A A 309 AR 3T Fum A Az 9%
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— 75UE, dAAE, a%d, ¥ 5 vt S Aol Zrad gt % Aol
7Festes vFet Al AU Bd AR AE Al

O A9A3] =91 d 7 nPaAk, X GALS A AT (aging in place)E A3 AHEAF Y=
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& = 57 —

Open Call Applications ongvammc Launch 4 Masterclasses
(Online Application) rs) (2.5hrs) )

(A Q8" o

4 Campfires Up to 8 x 121 Coaching Final Show & Tell
(2.5hrs) Calls with Design Council (3 hours)

Experts and Guest
Speakers (1 hour each)

] _ [1¥ 6-8] 9= HAAXEH

[2¥ 6-6] 9= YAAXTY [28 6-7] 9= YAAATY S dLol Al %l /KA 7 o] o] ©
21716 1 ' 6 o= 21710 /= ' o1 & DAL AMA/ANATT A LS
a#RRe] AA/ AN ADE AT aE AR AA /AN ADE o = . )
) ) . 9%t Ideas to Action A GA}L3]
Ideas to Action A|SALE] &4l &3k Ideas to Action A SALE] S mmoa Ae Au] sl
= - T — [¢] —_ RS
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K|SIALS] Ol AlK| /A AIZAZE X9 22
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X719 S5
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157



4) & 9 A

[HEAE 1] Transform Ageing (8=, 2017-2020)%
— AFYA): Design Council

— AWy FZ: (HAY) Design Council, UnLtd, Center for Ageing Better, South West
Academic Health Science Network, (3o]) =91, 7}, 31 Hox} ALSA 7|4,
A ZHA/NHS 9] &85 e (19 6-10)

-4 o] A w3t RS A 6714 Al ofolt]o] =F 9 AIE/ A~
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e ok
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By

—

=

8 9= (award) 2 F3 ofoltle] 47 @ A9l ZEA2E B

o 67FX| 4l ofo|C|{E flet E2|Z(brief) Mla: SWAQ ot dd, olsd e, 4
X, BESA XY, 32 2 71N, AEA SSH oA

o AE[H T|Y =2 ofo|C|o{E TH JielE AR o= X3 X

o XXt MMsto] S| w2t 474K Y= HS: Scale it HA=(HA 7| ChHA olef FX}
A=), Grow it O{RIE(Z7] WA 7|He fIet A U™ X5F), Do itHE 7|47} et =7
d&s fIgt X|¥3), Inspire(oto|C|o] H=ZE flet M2 Exg H3)

o CIARRI 2 Z2AMA: I3 &0} ORIl Z2MAS 225t olo|C|o] 7HE

A3k HAH9l ololrlolE EEse] ATelN 78 b5E B Lz

3y
d-S- 7t
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F

ol

|

. OiM FTo| ABIH Jlgie S8 ui=ED HoIH BE FH AT, xof wolo| B XE

= |
-?—IEF I1|7<|E* EFOIMAEEI = M, Aleld =252 flet A1 7[EE ®old Z2O08 29

O [HEAHE 2] Ideas to Action: CIP (Community Innovation Programme) _ Sporting
Memories Network (G=, 2020—2022)"
— AFYFA): Design Council
— AWd2 % (F49) The National Lottery Community Fund, (%) Design Council,
Sport England, (3F¢]) #& AqfR ©HA)

— A A Qe B3 A3 9L A AH QA% ~Ex BBS AN

ozll] = jE - =
SEERIETE LR

- QA g A zgﬂ 9L B vhFa WA ol FE
MUY ARR] el W ggsto] AlE/AH| A A B YELE 5 A9
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« 1374 Roje] 7|2t THEUE HMZ U 2 XA REY FE/AMulA L x|
of Al Zalel9l3, T2 Clojol2S M8 e 2ajel 2laa T2y

- A A3k YEYAS} 2Ex BFS A WAolE TF (27 6-11)

Ho

AHEE X 2H StEAIZ, J7|AL 2238 o,

- O —= 3 = = — =
HaldZd, 2E ME/FIE 5 SEH2ZE M

The National Lottery Community Fund .
_ R=HNEE

— SPORTIG WEHORES ENE

(Z=) Design Council

UnLtd Centre for Ageing
(AFZIX 7|47 RY T Better
South West Academic Health Sience

Network

EE
(Devon, Torbay, Cornwall, Somerset X|% #HFL|E| 2| X|&)

ol
AM2lH 7Y X9 &=, NHSS| 3322 2|H

[71¥ 6-10] Transform Ageing (F=7) AWMA2=  [2" 6-11] 47 UAAFZY Ideas to Action &<l
3B — Sporting Memories A}l E A& B AX Abg
(https://www.sportingmemories.uk/resource/) (2023.12.18. 7|&)

O Improving the transition towards a care home (M@&=, 2022)'*!

— A=A B3 w7719 (Amsta, Cordaan, Evean & Zonnehuisgroep Amstelland as
part of RAK (a joined force of multiple healthcare institutions in and around

Amsterdam))

— AvdA 2 (%) Amsta, Cordaan, Evean & Zonnehuisgroep Amstelland as part
of RAK, (A3) koos Service Design

— AR A =9 O 8 A5 e A A HASE el AR Al AE|A

7hAd

O %213 A3)9 u% -1y A jdd =AsE vd AR (I 2019)'*
A
Au

- 4 A 2neAEe AElA 1Y Ak o) Ul 47 A D w1
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5

U % (%) E324d<sUs (29) concentine
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- 22 dAHIZE I XISIks HIZUA
MeHDigital Transformation) ulSit AFLet HEE

N

Mo

Ej

30

ry

X

om

e o
o

SASIAZ0F BRI /AR AR, YRR HE/A S EAH us
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) L -240| A OIHZFE (K2-4)
20|24 C|zlol ol = S=T TaAT
[elA Tiael %2t &3] _Cizjol 2o A2 (k2-5)
B2 K-CIRpQl Ha : :
[CI2fQl MefA] 2] A7 MEp B2 (K3-9)
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o g A9 WH(Digital Transformation)¥HA AH& FHOZ
14 §7)el wE AHad ol F7t

| FAE A4 AxQe] 21 A8 AFA S (AD, AF=SEHYI(IoT),
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A58t 7179 g9 gt Do T
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AR 9 87
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O A&7Fse H|2Y2 A3S 9 oA e d3(Digital Transformation)] H843

- Y ofF FEEE weRl /199 U Sxel uet FATIGIAE JAPS
Fol3 Mg g, F2W Y A B9 A 43S 9% 04D A8 Bay 3
- el F47190] gAY A8 B Baye < 1—5-}»}, AVHOZ DX BEE
e Ao setsol Wrlelel, B AEL UAY 4 SO FHE B £F
BeA 249 BeH 37}

2) AHYEA

0 AY B F& FE AYAZ 99 A7Fs HZUL ABLS AT AWHA Z2A 2

59 3 UAD ABOK) PUE 283} 249 9FPRE A AYY A4

- T B UES SEE Ael w22 A XY g

— A9} 71e] Fa AYAZ 7199 4% BsH Aol sk v
A&7bs Wz 2B

— apel A E (Design Sprint), ZTAF ¥ FE(Co—design workshop) 52

AuATAR) MHE g 8 OAe) B85 5

3) AFEUE

O Akl o

5 BYAZ 19
- 719 Y Rokw A 99 s ARAL Fustud sk Uz tA,

Aul TRl 79
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O A W&

- A9 9 F4 TR AWAZ 7199 dA49 H3H(Digital Transformation)s A|93}7]
A3k AujAgRie] HHE 38 EA/FAYRR] T2AA TS AN

C|X}el AZ2IE(Design Sprint), ZLIAFl 2| 3 &(Co—design Workshop) 2| MH|ALC|X}RI

YHES BB0f J[Yo FAHN FHoiy 1S N
O

1 Stoll BIM MY, M22 CXE Hl=4 2 7|5 flet Z2&E0[E, TIXE

—

H=
AT g2la Sl ofg Cixjolue] HAaut Ml ol

Phase 1
gl

Phase 2
2t ofslisty| A 7|2l HS EHAHGtY|

Phase 3
OFO|C|o] HH6t7| W A =557

Phase 4
D2 EEl0|Y

Phase 5
2|HE|o|M

[1% 6-13] @ink= t]=kel AE ] The Digital [Z29 6-14] wlv}a Y &A A E (Danish Design Center) 2]

= ez ) el o] =] ol & o)
Future Innovation Challenge (a four—day camp) Ta719 HAE s AdE) 9 gl Ee

Aol ATHUE Z2 A 5=+ (Digital Ethics Compass)
https://ddc.dk/tools/toolkit-the-digital-ethics-compass/ (2023.12.18.

7I1E)

- AG7N F27199] 44 AQEY dE 2 OXd 28 A8 vigALEmEA Aue
==
o J|Mel CIX|E Metof| st M2k £&, A|AEAID ZZEEO|T, £FM X ot o|27|71X|

Ax} LA ol tiS3k7| 2l CIX[E Metoll 2ot 7[¥el 5|H, A, 4Lt

S MubHel WA/HZE Z2MA Halg flet e 22 JHE
=
=

moj, 7=y

SAUH S FE3SI0] AL
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https://ddc.dk/tools/toolkit-the-digital-ethics-compass/

r
Ml

A€

S|
o H[=UA Zct & 2Y £5Z 2leh Mu[AC|AIRl 288 218 SZ(toolkit), 7I0|=2tl HA|
S

o Jfo|=2lel &8 A Olsi = e fIE ug M3

GUIDE:
OPENNESS DISCUSSION

Ploase note that the canvas has throe columns, which
emphasizes how you wil focus on your own company/
dsign, your stakoholders and exchange stroams bo-

What is the Strategy?

The Benefits Access strategy is a three-
phase approach (prepare, reach out, and

connect) that schools can incorporate into
their ongoing work throughout the year.

01
sz X
yzwoly U

- Startin the upper Ieft coner and following the arfows

allthe way to the end

"L Open up"brainstorm whot specifc elements you
Gould imagine opening up (sharing openly Wi the
public). Which design fles wouid you open? Would
You ciso open up data? otc.

 Follow tho arrows: Suggest what actions external

ComEcT
stakeholders can do when you open up your ele-

ments (2)

+ Thenimagine how you boneft (3)

sagzop|sc
- imagine how your stckeholdors wold benefi (4) é‘é’§ 7‘%' mlo i
+ Whon firshod ciscuss: o thaso thorigh rings
100pon? Shouidyou o up mor to ot tha

stakoholders? Make rovisions as noodod.

®

Hugy Y

[719 6-15] HA1 3 2 Jho] =gkl of A [19 6-16] A&7
(Danish Design Center, Public Policy Lab) SHAH HH Al dA

(Deloitte Insight, 2020)

— A" A 1t YAl 7199

o DIZF CIRIQl 7[Qie] AMH|ACIRIQl of2k SR 2 o5t M2 Wg X|g: 7|=o| olzt
MH|ALC|RPRl 7|18 S5l =2 7|
o QIZI CIXIQI 7|22| H|=L|A HM

i=_l

5 % Az2 Hs
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T o AAH(SAE) % xRl #8 Jjol=2tel 74
- SRCIRITSHS Sof s U W MY IS BAE 2%
- ZiElo] U2k Bt Al ot J19de] Cixtel M 71 Ofeig 913t 7fo|S2tel 74

245 3 IS )Y 7| M
-BRTIRTEAS Sof 21AE M (YA/HE 20F S, T4 71%)
-2NE 2 9l Cixtel 7/ A H4

M 7| iy ms HA
- MAM/EIZ 20F FA, B4 71 ChAF CIRHRl m S FIY
- AME o TRl 712 Chat MH|ALCIX[RI 22 H| XL A MR HE ug X2

MG 29 S B MHA HZ AR
-8 7Y =9 J|Y S HASI 70| =2kl 7[H HIZ LA AME HIS

-9 7|go| olAtof| w2 vl Bl Huh WIS U0t B I|F AH|A HS HAE

(23 6-17] AFY 3 A

SrRCIxIEIS

MH|ALIRRR! 7|

(18 6—18] AFY AW~
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4) & 9 A

O [HEAL=E]] Decoupling 2030 (dm}=, 2022~)*

— A=A Danish Design Center

— Avjd~ 2 (HY) The Danish Industry Foundation, (%) Danish Design Center,
(FEY) A Azt 2 7l& dA44: 5

— AA Arg: Ar/AZ 7199 AE Vs vERY AR IS d) A" H 29

AH| 2 AlE

— A& g 1) AEf B ovjzEys BE G5, 2) A& TFedt AL 3) HlolH ghe g
o

OAEste] TS T A7) 71e] A&7bed vizys d8s 9 g =S A
7|0l X% THsE £RMS el HAESHE o £2S F& #A| 7|ge] M2 dpl

7|k

o2

« TTE Sot G Y XY (O|HME[=9 A Jhstt |Al HF)
A

M22 & HESKTo det 24 Mas

L

- A8 A 20224 54 A o A ZRAE Ay, ofF FgE ZeaRe
&9

* 20307EX| 65071 7|40

| =
YelEl HES HPE A8 BEE MY

The Danish Industry Foundation

(Flot3) Danish Design Center

rir

Trekantomradet Alexandra

Danmark Instituttet
(X1 Hgh) (H7L)

DL PMELE 2 Teknologisk Institut
Park (H24)

(S41 X|7)

FORCE Technology
(Z1E ALY 3N

Gi0p39| Wit HE S|AL

[Z2¥ 6—19] Decoupling 2030 (¥ln}=) A=
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O Resilient Fashion (glv}3, 2023-2024)*
— A}dEA): Danish Design Center

— Avd A FZ: (W) Danish Design Center, (%) In futurum, (3+¢]) Skall Studio ,

Trasborg , Sourcing House, Fashion Continued % 717+ 7|

— AR A AR/ e 2 A A FHS S8 AR 719 o
484 ETH At

O 719% A% ¢3 A & (24949, 2020~)"
— A=A Stiftelsen Svensk Industrial design(SVID)

— AW Fx: (HAY) EU, Jamtland Hirjedalen, Stiftelsen Svensk industridesign,
Sodertilje Science Park, (%) Stiftelsen Svensk Industrial design(SVID), (Frod)
294l 7]¢]

— AW A 71Ye] A% TPsd PHOR MAULE BT + AES /)Y Y <8
UAQl BEY 0% L 1Y AT

O The Shift (&¢d, 2023)™

— AFAA): Stiftelsen Svensk Industrial design(SVID)

— Avd s Fx (AY) 299l oY A]A, Formas ¥ Vinnova, (%) 1Q
Samhallsbyggnad (A7, 41 2 7S FAHoR2 EE F8F Hiol 7|, &/, &
Fa- 2 2SSy RE 2oE 39 24), () Stiftelsen Svensk Industrial
design(SVID)

- QA Ay 2R YR 3

>~
=
=
[4>~1

B2 A AR AR 2 AolE 75

O System Thinking for innovation, Innovation for a changing world (W|@&xZ, 2023)¢
— AFIFA: livework
- AW~ Fx2 (FAY) g 73S T3 AR 29 (%) Public Services and
],

Procurement Canada % 37} W7F 714 (FAF A4, YA A& 719 &

— AR A A5 2 AAE AE AxdAe] 4 atAlsE MECl disete AEbed
Hl=zYAE 9% ) A= =
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) FAAA

O T4 TR A/AZ 719 td UAE A3DX) Z2AA HAQ] A
RIS 5 st AlE

rlo

— BTN EL: TR B FlolEge TE 2 AU o 7)o o4l
9% @& Tead T4, O ATUE B FUAY 9AEE o83 7Yl
A Fol fr, HAIE S} HAlo) golA TRele] A% AN

2

~ A7)

o FIk Fa RO AYAZ 719t A47hs HEUs A A% das
A4 =29 T FRTANNTY FE do] W 7 s

— WZF YA 7194 AH|=Y AR (A2 W A g AU e 5)S &85t
A=/A7] 229 T ALY AE

WE A R AAAZ V19 AS7 S A s A8 9)F dudel as/al
2o A%

12 OAjel F199e) A As 2§ AL FHUANATL 0] FE Bk

— FEHARIKEY: S o3 Rz gA 719 AF, 2 wE ) AR AL

— 9I7E ARl A)]), Wz s ARk Au sl vz s A4 Roke] AR
&

5 32 A A

|
re
e
RUB

AL, A ATARL 71]): AR AAR], vz s AdE o) d

= g 4l

1

3
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6) &&&oF 3 7Iday

O &gFof
— AM 2 Az A 18 a2 A F2o uel gx Y dslo] Al XY 74

TR AYAZ 719
¢ 94 9 A9 HaEE Qe Au PR A9 R AulaTA

e
S

— ORI Ak 9
719

— AAA: A AR3] 718 Az AR]e] %
71998t A7 e AW AR

O 71%7AAH hE
- Wz U4 714e] MY Rolz 4B FuY 5 A AQFTOoRA A Rofe)
A} AAH NS 34
- B R AWAR 7199 ASF5E MU A8 B9 A A44 R AYT)
3714 434 gu

ol AR A9EdF da R UAE Ao uE A2

mlo

~ AY7Ne F4719 A4

OAE vzyx 7]3] d=
O Abe]-23H4 7]t a vt
— A&7kl tg 7199l dAe Alarste] A/AZE 7149 8 AEA FFell 710
— AHEHARIY] &E Zokst 9GS Shstal F97IdY OAASGH 733}
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(=5
[=]

54

CIARIZHHEAIFS), ClAIE0|C|of/2H=

MB|A/E

5t0|E2|E (hybrid)

2-3. (R NEAFE) JIZAII/THITHOHS] o/ LIS ISt IO AlZfet
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— 2018 o]F A

skl Aok

— Adekd R&D A

Tale] A R&DeA Hojut =wlef 2 A9 4
AL Aats Adeles

e v 71 WL %—xﬁm
B16e BET AL AEAT 1

BighOl 24
Analyze issues and problems

s=Exu o

Prevent redundant investment o

i)

XS 2HsHd
Resolve local issues ° N;,ﬁlg
o
e =3
Sy i
Expand govemment-wide @ SR
cooperation Dis:

oIz
Allow people to
feel the difference
HIYNEHN ©
Expand on—site
applications

MNYEYEY
Analyze market
developments

L CE EOERT

Q_
el A AR e 7

XA
Natural

disasters e.g.

ﬂﬂ
Social
=

gaord
Everyday Life
safety

SIS 71 21E

Technologies to guard against

extreme disasters
EFS7IEHLUS

Response to climate hazards,
heatwaves

A= 74

Metobdate Yexi

Support for disaster and
safety management tasks

3] olg

3%= A7
Ak, A AF/MH2E Adete 7190 YHsn
AL 740l Zes s IJr B 7les A = e 93] gelol

1=
2

6.
]

AR A3E(6.7%) 3 R

wE o kY
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& sy A3EF
apsule fire extinguisher

HH2HHEH Emergency ZY HUE BEREES HO| 4| S| A T O AIZ
safety lights T ermal insulation concrete bricks %Irr'rylc fire escape stairs Manc

— =W AP A4S fel w7 R A AVl AAARE R AP A
ASAEE TFstaL, Adtdrle ARieE 97 sy 249 A9, tigil=
PR uhed] JNF = Fxske] skod, Viwel AT % QAT V=] AlEF 3
TH S 7' 49 ‘EIZ}?,Q T TAF A 2Ho] oA o HEAA

s o gARIZE = RE/AY/AYS AT YAJEEL

g
Y
12
ot
o
HU
1‘ "

[E 6-10] Sl A 71&7g Abel (2002(2023), Al42F At 2 ordpe] J|&ol SEE)

LIRS EQ RED 311 AL 2 N3 3jcH M DEAM HiolE
wai | CHE SE IS SAMIE | g opge aag | HEST AR U5 ARSY YAS
ojol

ASBET YT ALLTS | 0.0Imm A3 #| 27 Ji5E
o Sgiol A2e 59 2344 2 0T
98| smEgiapts ANy | ogENsdos AuEl ¥E

A 21015 Nl
Nl | szases s A 2w
ojol
o NE219] WY OIS 3o
42 Aot Ay A2

175



£
| el
u M ay ~
X ro 0 a | o
b= |22 =
o |22 0L
2| = . od ™~
wWI | ¥ I 5
e L ot g
e : zr
gr ot | o - A
—n Wl 8 [s)
5 d e °
o =3 (]
M._HL * W ol
~
w1 | @0 an
<o Ll =l
wl < = on
S | 7o N
T do| Hax ol K
Rl =iy aF %0
——
co )| W= ok
el m mm_v ol _%
oy | e hSg
Ho & W ol L
v -
o S o
3 0 7~
T |d ;
ol ofJ
o
o0 =
a0 R
W ™ ARl
Aoyl = =< Ho<k
[T o=
olmy| H Ty TF
el | ' -3 IH M 5o
<0 <3 =N o no oo
- U o SRl | —_
od - ~ )
<@l oz L A 35 o
+ =0 RO £ il
" %0 mm PR e i
ol DB o Mo = <
= RO O RI& =
otV 22 = O
<0 X R %o KO r
AnoF | mjo ~ oo b
olo =3 70 5 OF
O|T ~
1
= ~ = X
= —_ 0 = — 0
IJ.._I [mm) .mﬂu_._._ l_._.._l = .mﬂu_._._
< = X < = X

3 EAYYe] BeA

AR N2Y TE

s

2 A d/ReE 9

F917]

0o 7]

B
-

gAg

7153k 284 371

1+ A4 A

Z

P ol R A A
ol o

)

3]
gl

=24 ¥

ol
=

[ X Z2AE M7

3 x

9< o}

A #Hopy

e

ERUE N

[

£ 34

T g8 vEYa
gg

o 9HA-71R F

o A7)

SIA= )

A A AL g

534

176



O AHgAFA TR Zelg

— 71571/ AA s R 5]

JAAA AT} HolElE st AR oH

A 28 AN BE A4 HaAy

ofele BRI Om 28] AAYIRS

=
[e)
Fu

o

- AB dolelst AAH T Weos AND U AAYLE AT AR G

g7 ole], uATA] A 5

— AFAel = B84 o et
7N2173 8 (personal experiential) &

O/\Z
g 7 9

— A GA}L3] 7]8E 2o A g &}l A (participatory design research) <

clore Alukebd Uzd] 423 s

— AREAFEA] t) A}l (user—centered

T
-

58 0 B8 S Fold 48

vk oy} A2 (psychological), AF8](social), ¥3H(cultural),

chope adsh FEAE e AGA 2

ol

Ao}

3} 7§Rle] Ad

,4 Z= 2]

o

stal ol AR AU A o]
design)2 AAetA Jro g&AQI

A Z+8}(visualisation) & E3f o=38l7] o2 B85t 549 A AHE 9E
AFUA AT JAHEAAR S A3l =T &8
2) A&

O =7} & Awreigr|do] 71dst dEstol] 71597 2 AdAfsfol] Al&slA v-&-skaL
AT AEAAT a8AdS Frste] AAA IHA A/l JE’HV\Q} A 2EE
A = JAE=E glolge aapdel AZsEE {3k gRRlZbo|=gele sl
875k AR S AEARE Y 2 ASE

O =7} ¥ Aupaigr|do] 71597 9 Z+5 A Ha7He EAsAs $8 1dsHA
FHst Fst AAE S =7 HdS &) A8 o= Usshr] sk A7 #
T5 FE Y EYIE 7=
— At gf-eHo] B3 XA | Hate] 71Uk Y YEYIE F5ete] XY & ot
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A (participatory design) #-&

A
FA-7183te] S A% Avryeld =X 8 4y A

FZATe] QS Aoksta, AGFN o] AEAFTE
e
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ks
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Deslnventar Sendai

%) UNDRR

HOME ABOUT  ANALYSIS ADMINISTRATION DOWNLOAD

SENDAI FRAMEWORK

Ao
o
il
kO
ro
Ko

>
o]
HU
i
)
m
>
N
fol

CONTACT

t

= Adsta Adtd Ve 34 E 2
AN BIHAYAN B A% AHEATA

FOR DISASTER RISK REDUCTION

- documents:
Welcome to DesInventar Sendai

What is DesInventar?

What is DesInventar Sendai?
Disaster loss data for Sustainable Development Goals and

Basic methodology -
& Sendai Framework Monitoring System

Disaster Hazards classification -
Definition of effects >

About loss data sources -

How to migrate to Sendai mode

Recent publications >

FreeBSD licenses.
Coming soon! New tracking system for hazardous

events and losses and damages
Explore Sendai Framework main documents

better place.

[13 6—24]

(EN) Data Management

Deslnventar Sendai available

(EN) User Manual Analysis

(FR) Guide de l'utilisateur

The DesInventar Sendai server software is
open-source and is free of charge for
commercial and non-commercial use. It is
distributed under an "Apache-2" license,
which is even less restrictive than GNU and

Please use it well, this software has been
built and is distributed this way thinking
thatit can help a bit making this planet a

UNDRR(UN Office for Disaster Risk Reduction) Sendai

Framework for Disaster Risk Reduction (Deslnventar

Sendai— A BALA A FFH/o-Fs AT QEhns 224

AZES)

httos://www.desinventar.net/index www.html (2023.12.13. 7|5)
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4) & 9 A

O [HhEAHE 1] Synced Services ()=, 2020)%

— AFSA): PPL (Public Policy Lab)

— AvdA FZ: (HY) Deutsche Bank Americas Foundation, (%) NYC Department
of Education, (3tE1]) PPL, (3+4]) 5 sister agencies of NYC department of education

— 3 Av: NYC department of education 2 ¥ 57 713 1+ 42 AFUAIAE
NS {18t 7138w

— A3 yg: 1) A8t ola] 2 F, 2) YA 22 EEPo] ¢ HAE 3) MM~ a3
HE T4& Fi HAF A4 ARyAlelds 7Asr] fg 713 a4 E wa

Qs A3k AL AY3 ARIANAE A 98 @A 718 et

Deutsche Bank Americas Foundation

NYC Department of Education

PPL

5 sister agencies

[18 6—27] Synced Services (W]=F) At A~

O [tHEA}E 2] Bringing PubMed into the Future (W)=, 2018)'%

— AEA: A7)

— Avds 2 (553%) NIH (National Institutes of Health), (3E1) NCBI (National
Center for Biotechnology), NLM (National Library of Medicine), 18F(digital
government consultancy)

— A4 A9 PubMed ©]-&Ake] STE SA1717] 918l A dolE o] 2ef Al
SRR

% e A AL D AEA U= 02 0/ AR EAN YA B
ek YAE JeY, 2= JikE F3) dlo]g o] o] 8k YRE THAT|E
Aajel7) eoiAel

HE
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ul

=
715]'3'7<

171 2tjxkel, PudMed 2.0 %, tlARel

— 28 Az} golE o] Y A
National Institutes of Health

e g
National Library of Medicine

National Center for Biotechnology

18F (Digital Government Consultancy)

[Z13 6—28] Bringing PubMed into the Future (W]=) A}
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https://www.pacst.go.kr/jsp/council/councilArchiveView.jsp?archive_id=1070&cpage=3
(2023.12.18. 715)

A& A, AR Al AT A1 2|
https://www.law.go.kr/LSW/ordinInfoP.do?ordinSeq=1481625 (2023.12.18. 7]%)
A=A 5-91(2013), && T ARIAFZ] (The Public Sector Design Ladder)

https://www.designcouncil.org.uk/our —resources/archive/reports—resources/design—public—
good/ (2023.12.18. 7|5)

A7 A & (UNDP), M&d MY A&7Fs Wd S

https://www.undp.org/ko/policy —centre/seoul/sustainable —development—goals (2023.12.18.
71%)

A (2022), HARIAIY R
http://kssc.kostat.go.kr/ksscNew_web/kssc/common/ClassificationContent.do?gubun=1&strC
ategoryNameCode=043&categoryMenu=007 &addGubun=no (2023.12.18. 7]=)
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ABXQAOTxjYWxsIHR5cGUIIMJvYXJkliBubzOiNTkxIiBza2luPSJwaG90b19iYnNfMjAxOSI%
2BPCOjYWxsPg%3D%3D#gsc.tab=0 (2023.12.18. 7|F)

g 1A 27 (KSIC 102h)
http://kssc.kostat.go.kr/ksscNew_web/kssc/common/CommonBoardList.do?gubun=1&strCate
goryNameCode=001&strBbsld=ksictnr&categoryMenu=011 (2023.12.18. 7]5)

A QPR IRl =}l
https://www.mois.go.kr/frt/sub/a06/b02/govServiceDesign/screen.do (2023.12.18. 7]5)

EU Policy Lab, https://policy—lab.ec.europa.eu/index_en (2023.12.18. 7]<)
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N7 &A1 FAE(2023), A3z He7]e 76k ALs|EAlSd S8 (23 ~277) (Sh)
https://www.pacst.go.kr/jsp/council/councilArchive View.jsp?archive_id=1070&cpage=3
(2023.12.18. 71°)

AT A https://www.didp.or.kr/

B Aol 59
AT, A8AF AATARIETAE K-HARIE A=
https://www.motie.go.kr/motie/ne/presse/press2/bbs/bbsView.do?bbs_cd_n=81&bbs_seq_n=
167368 (2023.12.18. 7]5)

AR ST AR S1(2022), 2022 TARIAGEA 2R 1A (20213 7]5)
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https://news.seoul.go.kr/culture/files/2021/08/6126fa76cd77a1.30101679.pdf (2023.12.18.
71%)

AH PAA WA 2~EAT A (Institute of Administrative Information Systems, 2018),

Research on promotion of Service Design in government

APIC (Agence pour la promotion de la création industrielle, France)
https://apci—design.fr/ (2023.12.18. 7]5)

Concent Inc (Japan) https://www.concentinc.jp/en/ (2023.12.18. 7]55)

Danish Design Center (Denmark) https://ddc.dk/# (2023.12.18. 7]<=)
Design Council (UK) https://www.designcouncil.org.uk/ (2023.12.18. 7]5)
Design Singapore Council (Singapore) https://designsingapore.org/ (2023.12.18. 7]15)

German Design Council (Germany) https://www.german—design—council.de/en/about—us
(2023.12.18. 71°)

IDEO https://www.ideo.com/ (2023.12.18. 7]<=)

Japan Institute of Design (Japan) https://www.jidp.or.jp/en/ (2023.12.18. 7]<)
Liveworkstudio https://liveworkstudio.com/ (2023.12.18. 7]5)

OPSI(Observatory of Public Sector Innovation), https://oecd—opsi.org/ (2023.12.18.

71%)

PPL(public policy lab), https://www.publicpolicylab.org/ (2023.12.18. 7]<%)

SDN(The Service Design Network) https:/www.service—design—network.org/
(2023.12.18. 7|=)

SVID (Stiftelsen Svensk Industridesign, Sweden) https://svid.se/eng/ (2023.12.18. 7|<)

The Service Innovation Lab (New Zealand) https://serviceinnovationlab.github.io/
(2023.12.18. 715)
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Global Market Report 22—012

o dul=3 Al A E (Danish Design Center), Digital Ethics Compass
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o dul= t]jz}el AlE (Danish Design Center), The Digital Future Innovation
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