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Timeline of #DesigninTech M&A Activity | Version2.0

- FLEXTRONICS

+acq. Frog Design 2004
« MONITOR

+acq. DOBLIN 2007

< RIM
+acq. TAT 2010
« FACEBOOK
+acq. Sofa 201
+ GLOBALLOGIC
+acq. Method 2011
« ONE KING'S LANE
+acq. Helicopter 2011
+ GOOGLE
+acq. Mike & Maaike 2012
- FACEBOOK
+acq. Bolt Peters 2012

- FACEBOOK

+acq. Hot Studio 2013

+ ACCENTURE

+acq. Flord 2013

« SHOPIFY

+acq. Jet Cooper 2013

+ DELOITTE

+acq. Banyan Branch 2013

+ INFOR

+acq. Hook & Loop 2013

+ GOOGLE

+acq. 17FEET 2013

- GOOGLE

+acq. Hattery 2013

- OCULUS/ FACEBOOK

+acq. Carbon Design 2014

- GOOGLE

+acq. Gecko Design 2014

« CAPITAL ONE

+acq. Adaptive Path 2014

= ACCENTURE

+acq. Reactive 2014

= DELOITTE

+acq. Flow Interactive 2014

-PWC
+acq. Optimal Experience 2014
- KPMG

+acq. Cynergy Systems 2014

-BCG
+acq. S&C 2014

= FACEBOOK

+acq, Teehan+Lax 2015

VA
+acq, Spring Studio 2015

= MCKINSEY

+acq, Lunar Design 2015

= CAPITAL ONE

acq. Monsoon 2015

= WIPRO

+acq, Designlt 2015,

= ERNST & YOUNG

+acq. Seren 2015

- DELOITTE

+acq. Mobiento 2015

- AIRBNB
+acq. lapka 2015

= COOPER *consolidation

1acq. Catalyst 2015

- SALESFORCE

+acq. Akta 2015

« ACCENTURE
+acq. Chaotic Moon 2015

+acq. PacificLink 2015

« FLEX “medical design

+acq, Farm Design 2015

« PIVOTAL

+acq. Slice of Lime 2016

+acq. Aperto 2016

= KYU COLLECTIVE “minority

+min. IDEO 2016

« CAPGEMINI

+acq. Fahrenheit 212 2016

+ DELOITTE

+acq. Heat 2016

« SQUARE
+a0q. 80/20 2012
+ GOOGLE
+acq. Cuban Council 2012

cquired within the last year with Accenture, Deloitte,

Design

inTech

I8 19 38 71988 dARIIY
* &4 1 KPCB, Designln Tech E1A 2015-2016,
https://drive.google.com/file/d/0B-niQbb4FxBNTTV;jZzZyZkhOMFk/view
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TR (design thinking) W ‘A8 @4l(social innovation),
AuIAT R (service design) 0]2k= 8019 FAJo] F3Eo=R
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off ¥& &L Urks ARelT17)

1.1 AuATIRIelo] Hojis)

AEATARIe] BRI 1001 Boluw 117] olge] AHopt L
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£ AR SR 5 ARl S el iy, el Ak 2
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mAE(Makeitwork'. 267p Al H3)7h Q7] WA, ciREe] A
2, 4Kl HAjolEkL S oloh 22 TiAel meAEs} Yehtelekn
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17) 'The Design Comedy: In Defence of Irony core77 X 2 &, 2010.6.3. Tim Parsons
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s AsW7E HEA % AW Asuails 7R A &
b & upto® "Holx|A Sfof 3 olfrt Qlrh TR AR ATo|
FotEE AT Aolie FA &kl 1 AdRolx ol fskelu 7
Ardo] EAR=A] Zohfj7] ofet.

o] EHFhS Yokl AR skl sl vIkioHA ¥kgsk= dlvigh
(= EH3) Aol L8 ofds] 334 $419] Al 74 Aa

IARE, 71 Egto] A|gAo)A] oA TA[sHA] X, wA|IL H o
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* AR &4 ¢ https://press.ikidane-nippon.com/ko/a00005/
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% 36 Al Aol Al E 2 4 e AR 871 TR A

* ARl &4 ¢ http://cfile214.uf.daum.net/image/20056D334F3E338307ECA2
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AREL ShIE Fobse melglt

19 38 7IE ofddo] £ IKEA

I¥ 37 1919 HE2(Graeme Findlay)
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% 39 IKEA ‘Makalos 9 40 IKEA ‘Makalos B&

delivery gap

Percentage of companies

8%

71h0] IAPYA 3t HAE 2Ao] 7]go] aAof|A 95k
AzstaL I L St 719 BEE AFstL Atk SRt 45

* &4 : Closing the delivery gap, 2005, Bain & Company, Inc.

7/ 3IAL vRINA T Y(®Bain & Company, Inc)7t 20059 A 3627 71
Ao dEES dVdem AR 2¥, SR 95%= ] skt 1A
AFAR] M ARSIl AT F3H E 80%] 719e2 A1 3t
7b 7 AR 99t A, AHIAE oA AlSital ¥
A e o= yehgth s 7|9E Uet aZ9] QA2 iy
R "Gl AEshs 719ho] AR APESRE AL et AEt A
HIAS Al s F22 el dis) 34 § &3 8%l "1

YoP3 SEch o] AWE B AR AgA e T S
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43 AEIATARLE] 0 AR

Al B3 AplATIARIS) A B4 dohazld

1) B84 ~ A= o] Al A
 AF5H sk= tARl, ‘=L 7IANIQ. Keep the change' (U],
IDEO)

AA 2] HARR171Y IDEO7} ©H 2 BopH|2]7KBank of America)?]
OJgE wo} 7t =2 7EAHI8(Keep the Change) 2= °1E9] &

SAH|20l oL WES v TiARlY] AR GTe R

==

A9 Afel & 4 9k
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What people Fechni
(experiences) echniques Knowledge

surface

SAY interviews

DO observations observable

generative tacit

sessions

MAKE

deep4 latent

I8 65 YRR AR BEE71e] EX(Sanders & Dandavate 1999)
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el EffelzunrRle AlE T o v Bo] de H=
A (lead user)Zh= AREAL E(Pool)s 83t AZF o] YA AUrk=
9] e FAlE TRt FHIG FoiE 7R AoldER, vARl i A
ofo]tjo]9] kohHo] E 4= = o5 HAAPIAL AT FolllEE
CRfoldE0] 3t ©o] Fo] AlE} AulAi] EHeks ke ARt 72
7RA] A8l 7RAdR.

g =01 AiEke AR o &5 25, &7 50l =d
T ARARES Holl A HRleluET oAl BRI tRloA S0l
olide 3l HHeR E9E Wle FES A JiAdsHA e
Aol EEe ol disiAls T ATt EobM AREe] Hekie]
iRt Tigdo] il 2Rl Aol olgke Wk Lle ARFelehd
HRodelAle Tl wald Aol sl

A7) ol5e Yis Tzt 2 W b4 B 74 gloke o
Q
=

YA o

A wf
]

)

DY oS WISPA 73 Bishslor B2 Al T

T 20k =2 SEEe Zal TkMge] FHold At txjojuortz 24

205
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tangible
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e

CEAVE =2 HoRIek s & Holx] 9= &
AP HolA] ARt ke ks A

(AR Ho it £33 79 /W S5k A

5 25 TR ABFLIER] ARIEAE: QAR 45

Z%] : Tripod Design Co., Ltd. AFEA] U719}
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1. AP gree =eul siaiie dA 22 o e @A
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AF Marketing Message©ll
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2.2 117449 (Customer Journey Map)
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1 391= H2|(Peak-end rule)
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2.4 ABIAHYTZEERO|Y (Service Experience Prototyping)
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2.5 AH|A EFTYE (Service blueprint)
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2.6 AHIATARI ¥PHO| Haixlm

3d=F A=

IDEO7} 7igkst 917t 541 tjA}el EZ(Human-centered Design
Toolkit). H=2%
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SETARIZIEY. 2012.
http://cafe.naver.com/usable/1886

AHATAR] HPHE E71 The DNA 7k 2013.

http://customercentereddesign. blogspot.kr/?view=snapshot

ARIATAR] WIHE = HZ FSAMHIATAR] FE HRRIte|E
(designDIVE) oA &8 2oz whEorl 2l =tARIXSY, =
Hoigsy 7 2014

http://cafe.naver.com/usable/3118

TSAEIATRR] B2 FRUORRITE AHIATAR] A0F 292 71
ol AR B2l =EURRIASY, BIX-T15F 7iEE 2015.
http://cafe.naver.com/usable/3683

ARG 29 wird(Ver2). ARIHARIGS Yok 3Fd= 919
AHIATAR] HEHS: Qhfish= AgA. SETHARIZISY, "X 1F 7id.
2015.

http://cafe.naver.com/usable/4007

SRITAIQIEE 29 vt A(Verd). FUCARIS 2gslo} T FRUS 9]

o CRE 712 MRS S0 29 89S sk AwA. STl
259, MYSC 7 2016
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=k gARI7|d =2 I(Frog)ollA 7St Collective Action Toolkit
http://cafe.naver.com/usable/2752

AEIATRR] EE Hoi/det ProlE. dEZ2|H|l3Y Roberta Tassi9l
A2

http://www.servicedesigntools.org/

TRRIEAAS] ABIATRIQ] IEA|AQ} HIHZ A
http://www.slideshare. net/designthinkers/designthinkers-service-de

sign-method
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http://www.servicedesigntoolkit.org/
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NHSE lsf ARRE 221 W2 Hls7

http://www.fuelfor.net/better-together
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Myt el e AiEtARISHI(OCAD University) Suzanne Stein I
71 et AR ZAA] HHHE AV B

http://cafe.naver.com/usable/2665

ARIATRRL 71 ARIHPO|(STBY)7F 7iRt AlS]E4kE: It AHIATR:
9l £5l. DIY (Development Impact & You)

http://cafe.naver.com/usable/2836
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your energy use:

NOW TODAY

6o

PENCE PER HOUR TARGET: BELOW £1.80

YESTERDAY: £0.52p CREDITED to your

account, because you were under budget.
TOP TIP:

This is the most characters that can Wash
your clothes at 30", and in the evenings
when your solar hot water tank is full. Yes.
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4. ABIAZHP T Z EELO|3 (Service Experience Prototyping)
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* £ : Creative Lapland Seminar 2010 ¥ HA& 5, Stefan Moritz
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oA AE]A AZA
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7
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H|TH AfH|A
ARk
Backstage Contact
Person

i AszaAd
Line of internal
interaction

2Y ZTRAA

Support Process

Srelec]y Agshs 8ol

A3} AEA AFA 7H] AdEARgo] doju=

AL ngtt. AeAeAS Alolo] Fal a7z
i AHAAZAE w57F dojubs 2
EJXZ21E(Touch point)2tal St

AT} hEshe AHAAEA & A9 Be
@AEolA ek AY, 7eEe] 49 5)

AulA Z (I YA B o) 714 FYHol=
AulA F2E ol A bt H|7kA] gS(BEoelR] oh=
M)A Z7E o 4 oD FEE= AL oJulgith

W S AL AR 5 Aelg

Sttt FAIAEFe] 4F 824 5)

A/ FEZ AN A(Support Process)2t thd AJH]A
A ZAHContact Person)2 F-HE5k= A& Tt}

201 AAH FIEAA AAH E AEA 2R =

S AL Qo] Yol SAA =RUA] o= A
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