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(Empathize) (Prototype) (Test)
@ BEss AR W)
(Observation) (Experimentation) (Evolution)
®wasty] g Ags]
(Discover) (Develop) (Deliver)
@ B3] AR e
(Hear) (Create) (Deliver)
1= HO)

2B E tj8to] D. Schoolof A 7idkat
OARIAZA 22N A+ F38E7] (Empathize)
- 9]} 7] (Define) - ofe]tjo] Wj7|(Ideate)
- Z2EE] WHE7] (Prototype) -

B 7}3t7] (Test) o] .

Z7INE | ARA-Z-TRRL 7184

TZEANAC HHE

08. BEl = 8t

Che <38>2 = C|XIelRel3|(Design
Council)?| L £ Clolot=2E RHO|Ct BIZt
Q-~@0 S01Z U2 US Af2CHE 27
LISt A2?

<1g>

@ 7N - A - e - dg

Q@& -7NE -Ao] - Ag

@ T -A - - A

@ o) WA - A - A
¢-1=H©)

OE thololRE & AL B (Discover)
- 9 (Define) - 7 (Develop) - A
(Deliver)o]t},
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@ slolEle] AP e AZeT A7 AL
AAstA gk
@ W7 SAA AH Aol et EES

HEA oz Argsitt
@ AHEARE] W Sol Esto] Fastal
TEehs s 2ot
@ 27 A7 ARE FE AEF 7|5 Aoz
=29
= I=HO)

A4 Aol A7Ae) ZRIPS
HlolEle] MRS AZsHE FH Aot I
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TZEM|A9 HHE

10. B s

Che <JE>2 ol HiAlxIe] 84S
D2{3101 CIXQIEF 20|ck, Olof skt
ABYol 44 5 g2 %2?

<1g>

a2 BRIl ol

o, O EC{0f 0]0] "AMH|AZFC|XRl" THAO| AFLICE
=
JZE mEE
145810/ €.
2020 128 129 £8Y, @H 9:00:00 +HE
Ol M2 HRARSLIDE

145Ht0| E
202014 128 12% £E2Y, 23 10:00:00 +HE

D 7§¢13}(Personalization)
1% (Error Prevention)
©) ch/‘* (Flexibility)

@ YF/d(Consistency)

AFEC] LFE AAE £ e AFE Tl
AASAY & A4+ Al
Q % o} (Error prevention)o|g}al 3t}
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11. BEEEE : st

CHE2 9= CIXtRIEE2|S|(Design
Council)?t "Algt HE Cto|ot=2E

D2 (Double Diamond Model)d| 25t
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a3 WEIA s EAIE Bzt Qi

@ 7HEsh7] @ WAs7)
OF:il=x @ A5
HEh
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2z
N s2 59 EHe EUY
j} Fouhe &gol gohgitk
<> e WELS 202 par)

©)

@ A Ex3}H(Cognitive Dissonance)

B x2F o] ¥ A (Manual Affordance)

@ £%0] "fo]oj2(Contour Bias)
E=1=H©)
TEE LS Ansul By of@A
ZAS|oF sh=A] A THoR o £ e AS
ZZ o] £ A (Manual Affordance)zlal
Aelstork

7INE | M- A 718 4A

ZZMAQL Y

13. e

CISOIA Ml Mulae] S4o= g2
%2?

g

S90S ShLpo) AH| AR BOhd S4 Au| A9
A gAtol 31 S L AH| 0] ALgApo] T,
350k 4 3 & Eoleke EAISHA) ghrtw
Seolah AH At W - e Aolth

O E7H2/d (Inseparability)
@ AH8-73 (Usability)

3 A873 (Perishability)

@ o] & ’d (Heterogeneity)

Heh @

A 20 A ZApeE A A= HElE 4 flow
AHIAE A5t SBlA & AulAe] Alg-at
Abgo] 22 AJ- A o] Fo| A oF St

EXNS E7HEA (Inseparability) o] 2kal sitt,
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ol AFRE0I|A =t thatsty |20t HAX =
MESH7 |7t HENR?

AFRALS] £9)7]0 whe} ThE A, AP Q)
thgh v AR tiehE ARFACA st
R 44 et oju) HAAT $-85
ARUAIN Bt itk Fee sha glow
gAte) X7} ol Ak Uﬂ*‘ AR 285
QR HelE 2 9 T & olop]E L 4
9l ou:] o3t ARE H|1A J3a wEA 9

% glek.
" S B2 E AN e d F o
AARA L Aol Yk, & W= v Z o]

geE MuAE B 4Ry Bedt e
Bolu3 g8 4 gtk A

ol R0} o] Aol A=
sofs}7)7} ol @A g A AL 194 gtk
omE|FOE AN FHE

skl Aol Aee 4= gtk 8
%) ciste et gl MAAE ol g3t
FWg A7 2 Be glol 2831 takd
% 9tk olejat SR A3 g Sekow

@ 52 (Co-creation)

@ W4 ZAHContextual Inquiry)

@ HH2-A A& (Iterative Process)

@ w2 A)ZFsk(Rapid Visualization)
e
WA A= AF8AF 24 T A1 O] A A AL
o ALgrte] 27 Sojrt AFA
PES VHAT W2 ARE TEo1o]
AHEAE WA o olsshs L
$7A7 2 7AEE Tolsh ol gl
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Aol et AR EE 918 D}
E7E HEsts 4% eRe, A2
W2 Tizkelo] W sk Ao}

22

[t & MH|A-ZEC|xll Z2HEo)]
2IAEE Trelsp| $i3t Ligez B e
227

@ A% we AMAS| T A 4] o)
AHgAe) AlEster AHgAr A7t B st
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19. EEEl = 3t

22 7HRI EE S 3 X|Zof| HAE
OECD =Zz2to[HA| 8RIZ|0f CHEH LHEO|LY.
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27| LHget A2?
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B Eakel iR
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@ 4R3I A AT AL
® FRA  AFEY olgAE A
@ RN FEA AT HHAH

HE: 0O

OECD =Z=c}0|tH{A] 821%]

IHIEE HS 2%

198 [GaAme 91 | AaE e
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CHS ARIOIA A 7|20 AAJEH AL
7|27

A 714 Aol Ast GAOIA S 5]ALS)
AAE #A3H7] Y3l o] 7= AAIskT L
A} AA o 7L ZAH A oA A& AH|EH o]
Zyeitts Hol, Yo R 2o QME JEL
2 AAYA} H] HL 2] A8 BA| 59

A A= et T3 T FRIL Y Ao

20tE AEAIZL A E Tk Hastel o,

S 74 o] $YHYSS WAsL

o)=ake] AR AFo] AF Latel AREA

D 4D @4P 3 IPO @ SWOT

ek @

SWOT £4]2 74 (Strength),

ok (Weakness), 713] (Opportunity),

213 (Threat) 2] W& ZAE Ko} THE Tho] 2,
B A £ 9% B4 =Ftolnt.

26

cla3 2|Mx|

22 Bl = L

Che & A3 2|Mx[ol et B¥o= 22
A2?

O 24 Tt g 3 A8 4P WEHo| 3
N e B e RE HPSE
A slsict,

@ HlAZ BAAE AL WH 9l 7h)9t o1
HA| A o] ALt A A ARE 54 5}H7] )
Hghspet,

@ tl&a3 B M A= AE| 28t oS aA RS

a4 dAE —4‘913]'_1_ 59 Q3 AMgH 571E

AZpskstr] 99k J ol

@ dl23 XA i Aulxo) g 23 2AHE
B0 2 T MH| A7 ol Sl et ge
shobsis Ag BER S}
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ARAo| 3 AT 4 gor] FAY Yt
JEE #Hske He EFes ST AR
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ol 2 7194 2do] Bested, s ojolA
AHe BE Wt B Bof AT A A7

ZAE

Atelofl thsl a7iRhE 4= Q1AL =
JPe Q3 18e 5 5 A

“

tlo

2 ZAHContextual Inquiry)
S1E]H (In-depth Interview)
[e]

7} AE] H(Expert Interview)

o oo 12
Mg o 1t

® 006

28 H7HHeuristic Evaluation)

0z

= (O

AR7} A H (Expert Interview)= 7)<,

H|ZUA AR} 23) A S ThFst o)

AN E8&E 4 dom Hr e} A9
APARE ofUz} |l E o &dte = F-&3t

AEXH ¥ Ol

50N ould 7kx & A F3Hok st=rtE
Aosls 712 ntes}y] s Abgdih

e @
AHgARe] FES o8 o) whet Al sk
A2 Au| A FH WS 7)F0 whE Aol

BANY | AHeA 24 BA

25. e
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@ #1=9 (Shadowing)
@ AR&A}F thol o} 2] (User Diary)
@ o] & (Participant Observation)

@ €H2(Obtaining Information)
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© £3}# Z=ZH(Cultural Probes)
© v 2~E 2 Y% (Mystery Working)
@ AH) A Ababe] (Service Safari)

® FZ-E 2% (Crowd Sourcing)
® <] w4 (Behavior Mapping)
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AirBed & Breakfast
Forget hotels

checkin Check out Gussts

Soning Gptions

1-10 outof 16 lstings.

R “tikitastic” 10
. “Cute!” $25
‘ “Simple” $50
“AwesomeRoom" $50
R “happy” $50
i "Victorian™ $50
M “Get Fitl" $30

Sign Up /Sign In

san francisco 08 /182008 0872042008 [ Search

Posta Room

oflofu] Q] (Airbnb) = AFE AZH7]0] S A o] Se] ol Setatn vl g x| B
olgo] Qi DA 0] W Aojehs 27] 744 AT TR E: Az 2
PSS toR olnhe A 20 s YA ES B89 o2 AT,

<AH 2>

the world's largest shoe store!
's

Pick a category )
to shop from: The world's largest shoe store!

Category : £ WHAT WERE HEARING! £

Welcome to Zappos.com - the shoe store! We
Register now & have a selection of over 100 brands to shop
Save Money from! We offer FREE SHIPPING (U.5. orders
only) and NO SALES TAX.

registered customers Live Customer Service!
Mon. - Fri. 10am-6pm PST

username Sat._|0am-Spm PST
v Click here! v

Free Shoes! | il —a®T

Congratulations to the November 24 winner, D
Adriana Badrinuar nf Nalkland CA P
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& customer service
{# shopping bag
] account & register
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