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<o Desin $25.965 Jear BFA Full Time(180 hours)
e R 1978 e ervice Desig Victor Ermoli - http://www.scad.edu/
MFA Full Time(90 hours)
o2 i 1897 e Service Design £14,200 year MA Full-Time (2 years) http://www.rca.ac.uk
IDE i34} €950 gLl http://www.tudelft.nl/ 297 Ay
FEES e 1842 EE
ID-StudioLab-Innovation in Service Lab A
dot=2 h-13 2005 e Service system Design € 13,400 year AAp Full-Time (2 years) http://www.en.cpu.aau.dk/
dopa T 2007 -1 Consulting Chris Scales etz http://www.ciid.dk/ open lecture ZI%

i i i 13
=g e 1991 e Service Design semester AA 3-semester http://www.kisd.de/ Service Des'go?‘;d‘d g 1Y
=g =13 -1 Media and Design, Design of Services Dr. Alyosh Agarwal €17,150 year AAp Full-Time (2 years) http://www.mhmk 1l.org,
o= =13 1905 -1 Design for Services/Social Innovation Terry Irwin o http://www.cmu.deu/

e e 1997 e Master of Arts Design Nina Gellersen KA http://www.unilu.ch/
£12,500 year Full-Time (1 year)
o= e 1969 M Service Design MA Stuart English KAt ! thumbria.ac.uk,
Part-Time (2 years)
£21,280 year Full-Time (1 year) fdull=se'vi€e mMaSnagemem and
a2 T 1965 - Service Management and Design (SMD) AAt www2 warwick ac.uk/ eson part= d‘d"‘ e
£10,640 Part-Time (3 years) anagement and design?7777?
a2 FHE 1881 e Design for Services Hazel White A www.dundee.ac.uk/
Full-Time (1 year)
EE =13 1962 e MDes Service Design Innovation Paul Sternberg £12,900 year AAp http://www.ravensbourne.ac.uk/
Part-Time (2 years)
@ e 1986 e MDes Service Design Innovation Nicky Ryan £15,950 year BN Full-Time (1 year) www.arts.ac.uk/
o= HE 1451 HE Service Design £18,200 year EQ Full-Time (1 year) www.gla.ac.uk/
e HEe 1928 e Disital Service Design MSc Vanja Garaj £16,500 year KA Full-Time (1 year) www.brunelac.uk/
e e 1992 e Service Design GBPE50 Certificate Full-Time http:/www.uwl.ac.uk/
o|=ra|op e 1863 e Product Service Systems Design Bonrini Andrea €3300 year A 2 years http://www.polimi.it/
mete =S 2010 e SDE Heikki Saikkionen 22 A A Full-Time (2 years) www.aalto fi/en/
mae e e Service Innovation and Design Katri Ojasalo 2= EN 1.5-25 years https://www.laurea fi/en
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Technology

MR 72 2™
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/
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72 |2HE
Industrial Design Engineering (IDE) / ID—Studiol_ab— Innovation in Service

Lab

— CIXRl A SAKIOIA 271 s=E ledste de =1
— ZOIRI2 CIXIQ! 2t 00l BARUD Deltclst ARICIXIOIBBIROIN 2Bl DATSE T
— 22 M22 M(cHe] CIXIo|H4S0iH| S8<l= LA0IL E 23 B0l et M2 0[6HE HIEC 2 of= HAlS Ciefet =3 HiEs S
71| TR 7122 MEH LEAFI= 5502 49 T
— DE DIAH 2dA ™2 & 79 u82E2 P50 ol 22e] SAol= 10~16H A Q10| FoiE 4 11
0|& 3¢F Intensive Course FEHZ FOZ XIRH 0|2+t &7 15 2txl| TId=|0] Cifet 20Fe| AMZfSt wFotH ol HEQISE &t
- 2} ISPSUME 18 BE YRR T 2R MLIIST CIYE 45 18E SH AT 1SS F7
— 2t ngRE T Im2015E 4, 5, 6,9, 10, 112 / 2016 18)= Dl2| A U2 0|52 20| Tl
T4 w72 orhanry
Contextmapping / New Product Marketing / Design for Healthcare /
e S|

Service Design / Managing User—centred Design / Strategic Value
of Design / Persuasive Game Design

Pleter Jan Strappers / Erik Jan Hulink / Richard Goossens /
Froukje Sleeswik Visser / Jasper Van Kuik / Giulla / Calabretta
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Design for Healthcare _ - _ - .
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Managing User—centred Design

108 14 ~ 15
0 = ArXHE 0| Cixtel 2l

1184 25 ~ 262! Strategic Value of Design TRERI S IR0 2 24617| oM CIXIQl HE7h= TRfXQ! 530\ ML A7 = A0 ZRsIC) 02t Adio] XEet 2315
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Copenhagen
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Industrial Design
Engineering (IDE)

/
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SERVICE SYSTEMS DESIGN
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* 1817 |(&41t2) The System Around the Product / UX Design
for Multi-modal Interaction / Designing Product Service Systems
(MEHT}=) Procedural Programming / Designing the Value % Et1

* 2517|(41t2) Design of a Distributed Product Service System
/ Distributed Systems / User Participation & Social Innovation /
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Designing the Experience Master's Thesis

* 37 |(MEHH TAT12) Main Project in Collaboration with a Company °

2Iz/3t3)
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) ) ) ) L AR
—Internship / Theoretical Elaboration of a Topic or a Case & EH1

(MEHX L4 TH2) System Organization & Industrialization of Services
/ Strategies & Business in Services / Elective Course & Eff 2
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oM LHE

The System Around Product

AMHIA OIZXte MHA / 17kt 712 / 717124 717 A0|9] 5% & (nteraction)ol] Tl S SHFIM MBat Mu|AC] S3f0i s 241

User Experience Design for Multi-modal Interaction |
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Project in Collaboration with a Company
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COPENHAGEN
INSTITUTE OF
INTERACTION
DESIGN

Copenhagen Institute
of Interaction Design
(CIID)

Mg 72 |2H
Interaction Design
Programme

| 512l MH|A CIxlol B8 SHg

0

72[E2EE

Interaction Design Programme

e

— CHEsHA, CHofid ARCQ SHA0IM S et ZEs D55 2l SefE &8s M3

— 2} 20Fe| MHet 2l wZlS Crsh st sful et OfLjzt Mtefute] WRE Sof AAXRl SiES fIF=E o2 21

— MB7te] HESAE, Tef StH MSARE, MH|A CIXRl, Mt ASAE Saf giiE 71280l CXRl 7|s, gt &l CiXiel E0f CiohM &i&

— "Interaction Design Programme'0|2t= 72|23 H o 2 RIsie|t 37| 471K 22iA 2FE(Foundations, Investigations, Final Project, Industry Projects)2 2 Lt

— WSt HiRAret= Helut Qe B4e] S 7IR= ot FHERL 0t0|Cio] 2, A 29 NIXSe| a7t A 2 2 fI34fE Sall 0101

— et 2 S37 | Ao TR ago 2 RSEH N SRE XIS ot 7IE2ERl Vs A WRnt TJei /) A3T SRS, Mb|A TR, T2 NSARE S0l thellA &t

2N DA a0l
Foundations ) Investigations ) Final Project ) Industry Projects Meatt Cottam , David Gauthier, Frank Rausch, Kevin Cannon, Amanda 140,000 Hiol= 224

_ Parkes , Ulrik Hogrebe, Adrian Westway , Marco Triverio, Bill Verplank 1 9F 1850092,
<I>_|§/6L?_| AISHR|5HS ) ) ) . ;

= oo / Marcin Ignac , Timo Amall, Timm Kekeritz, Hannah Permer—Wilson, =0 AG0| ZE M S

Dennis Paul, Nicholas Zambetti, David Sherwin, Jacek Barcikowski,
Chris Wood, Massimo Banzi , Jacob Sikker Remin, David Rose

A=E_ 2EY 7212 M LIS
7HRIE2Y TS floll ZR5t 7IBARIE MiEttes HEe 2 FHE JIE 15| ZHHet IR wab StR ol 0]0] Hi2 HES0] Cia ZEE0] QU2 ChA
' I UES =FH B 2ty
Foundations Team Building / Introduction to Interaction Design / Digital Fabrication / People Centred Research / Introduction to Programming / Computational Design /
| Video Prolotyping / Physical Computing / Interactive Data Visualisation / Interactive Spaces / Performative Design/Wearable Computing / Sound Design
QIZi0] R o= S LIXQ 1 LIZ1t HiE AEEQI CXfel ZRMEES F7L FoundationsIHg UHAIZLIZIHAN S5 2fsh o CIXtRIsh=A| 2Ct
25| FNE TRl U=XI0] CishM H2isk= 7137t &
| Graphical User Interface / Tangible User Interface / "Service Design’ / Enchanted Objects (The Internet of Things) / Emotive Digital Services
Week 1: MH|A CIXFRI0Y ChEH LIES| Ofai2t ALEXT OlaS] 47
S0 OIRIXILL QU= ZE AIZAL B = MulA MEo] tiohM EEaiM CiRH Z2ME 282 TJ6t0] S=7t =2 0l YAXIQIX], O 7|&% H37E A
A Tol| FokS =Xl Mu|ALt ABIPE M2 Faloh=0l UM o Mz Ho| £2t2 Z3IX|of thahAf ofsh
Week 2: 244 221}, 718 B HO|, 7449| ==
7Y WIS 95t 2 FOIIMSE] THO| AEL A, EI2 Ciel JH5H s MHIA 22ME 96 BQIAEY IS Ale SAK HE O S48 S48
Investigations ot HEREE 27| QoA EI2 CIXIRI HES JHMGH L7t £Igd
*Service Design Week 3. Zaid A9 ¥y RYs S0t ARZAH 88 g+
IAAAE ol M2 MHlA MBS ot X AHRLS MARNC2M 48] ZH2 CIXIRIM Aol AtiQFel 8o 2 YA =i HA A2e2Me| L2 &
Etol M2 ofel. 2t 22 AX| o £0{AQ] 50| Mreh Mu|A S2490] oM HIAES TItsto 010|CI01S0| EAHR! O[ZA0IA| 7EXIS 7HMEt =
Xloil Chial ofstist= A2 2A. AMEC] LI=Ct 7|HE ZIUiZ Z20i32ls WS Solf MblA SR 82 SFYAPI= YHel HME 7| 2l e 8 22 A
A A HEE XA
Week 4: Z40] JHMut OJAAE
2t HolM SAlof TbE Mu|A CIXIQl ZYE 7K1 @b Hieret M| &80t I210] EXis= 1hEoll Ciol ZEXMe = AmE 1 MRS BisE nets
| Terstof Bty
' : OpX|af 28 SOt ZiRli|= mio|g Z2MEE= S0|2R 20k Bitold 7|EQ| XAt BIY ArE Zgfch= 7131E MEsiBM 27t Eeh Frjol 28S
Final Project otz zist
T o,
Industry 5 S0t Tllicl= Arst o Sl 3do M= 2 ShES e MY TEHRF M5 7te] BRME T 7 L2ME T DSB, Intel, Nokia, Lego, Orange,
Projects Novo Nordisk, Electrolux and Philips Healthcare S2| MAIKQ! 7|int S Tlahst
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Koln
International
School

of Design

KoIn International School
of Design(KISD)

Mg 72|23
Integrated Design
M.A., Service Design
2015 oIl | 7|1&

72|12

Integrated Design M.A., Service Design

I

— 71Z29] OXIQ! 20FE 2 202t Zefsto] BHZ0(LE £200]| 25t 0|2 ECH= AN Z2EME 30| S5
— SPEPHOIA CIRAE! Integrative / Interdisciplinary / International CIXIQ 1 FL Al mpjQls X

- Z2HE Z4 S S0 nsuHE Sof 884 U SEXQ R ool s Y

— 127kX19] MEZXA 1 & "Service Design” 1t=0| QUM MH[A CIXIQI0]| CioliAd *—E—’%*Qi LR QS

— Design & Economy / Interface Design / Identity & Design S

24
* Integrated DesignGEETIAIRN) MAt BFEol= Interface Design,
Product Design, Service Design S 021 18252 AZ0] QoH
0f oEs7|of ZlBlizl= "Service Design' T2 & 574K| HAIQ|
WS MEfR CIXFI(Ecology & Design)0 [2H= 1o 2 Fldtc|=

S TH=0| He 2 71 ExfotH 2 TR M2o| ozdnt msis
Z256H= Relate & Reflect ¢ BiAlo 2 ZI5H (20151 2517 71F)
g 7zt =y DEY

7[Ef=0ll M= AFEX

Service Designoild MEEl= 224 YHESS R = 497 UeH g4

* Service Design ZPHE S0l Birgit Margeruss HEoz mEav |
ZRi=l= 20| 0H~|Ef @Ql A ESH e aHS Tl Philipp Heidkamp / Andreas Wrede

Design & Economy & O Z2HEZ SA0f 1Y / Birgit Mager (Service Design)

A
TH=

o 2358 2(per 1 Semester)
WK7[ZE : Integrated Design MA., Service Design (& 3817]) o

Service Design (&7 20AI2Y) / &71(QF 40AI2) / 712 60AIZE)

H2lZ28 UM UE

HE=H=Z0| olHX| 35S I8t MH|A CIxtel

N =Y=O oUX| T FHE TR = BSTES R BIXILI0L 2RICI| HX RIS ATI0|RE Salf 22[ele2

pl=li=gmio)
Brigit Mager (MH|A CIXIQ! &

S w4 / Klara Lindner(PhD Researcher, 2[S2ZAL — 22A12F

niE3o|

MHIACIXIRL TIXIR! BHUXIHE 8IS St Mojufolnd, Azls], 42|f, oHUXIHE S| 2HE0fA Poweret BT Ol2ES
HitHS
=

B o
MHE T, A28 AL 4 Qs WS o

KISD ZAmHHA

Al TRl ZHHRIA 2 2 298 TEo0], ShmofAf ZIEl= MalA CXIQl ZimRiA Zulz o ogargo = Al
Brigit Mager(MH|A CIXIQ1 SEfmsy) — 424|2F

£E7|(2F 20A12H)
Z7|(2F 40A17H
Z71(2k 60AI1ZH

CIXIE HIoEE MIciS2] AL Mu|A 2|C|XtR!

U=o| Sl 23101 'RE|LIAIO] TSt 0faHRt FE/D= 7ol AMH|A ol EH§ XI0IE Safl Sony AMiZE2| 12 Journey Map
S ChAl Ho| (= X|ut CHStn et SHso 2 RISstH E7t SMMS0| 712 Al &, SonyoilAl X|2)
Brigit Mager(AH|A CIXFQI S22y / Patrick Esser / Benjamin Wulf(Sony tUﬂXH — 5BAIZ

ilet Q17 Aole] B2t 8=

FUzlet QIZiA0I] BAS A&, 2, FHY, EFYY, X&Y, AT ES R & YA 2Ee 2 neioted, FEi(Fence)olzt

5, Too &To
= HXNZ XIS siEs Yy

Deganit Stern Schocken ZAIFE IAIOIZE! CIXIRI AL 3L

5t CIX|E A2

O] A2 Shenkar Univ. ZAtet &7 sl ©7| ZERE0|H, QUE{H0|AL} S, EAEIUO| 2AS Soff 22 UE{H0]A
OD2EERIS IHE0 2= 1ty
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macromedia hochschule fiir
medien und kommunikation

Macromedia University
for Media and

Communication

MF 7212

Media and Design,
Design of Services
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ug g x|

72[E2EE
Media and Design, Design of Services
He
— CIXfl &, 0| |0+ CIXIRL MH|A CIXRl, M2 CXFel, o M, 222 CXRl, 2F = HY Vs, ofut|old 52 TEst & VIss oY
— 'TIX[RI AMI'E Sde 2 510f ChatdAel 7t FafA CIXIQl, 217t S4of CIXRl Ais Salf CIXIR! ZAloll Cifet ARl S22 g =45
— CIXto|A &Rt OH-IE'-f CHE BRIl FoxRl RS Sallsh= 2g=tel AEE FoPt 7ts
TR NS SelQ 2 CIEfHIERl AEs BHS0] CIX[Rl ZXIEo] thgt SAIXel £2495 Dfgsil
Ol Sall T2/ CIXIl / MH|A ORIl / Q17F S4I9| CIXRIC 2 HEAA LI 2 US
— ORI TR 00 M CIXIR! ZE XA XHAH0| 27t S0z A0 %3 0] 2HEE Saf CIAIRl PRt TREMNAE XMEst= CIXI0|AS0H SEER! OshE et
— ZRMHeZ CXI0[HE EFISZ St= uHH0IX2E 0 20| 7HsdE SEAIZ 1 Shlg ot EE OiEstei= XL o,
AAuSRt 582 Che EelollM FHolXel ARE sdich= Ao MHS: A1E 7t
M Self-Management / UX Design & Design System Fa =S
Management Theory & Corporate Governance, Ethics, Responsibility olx / sto| M) EU AL}
/ Media Economics & Media Law / Theories of Communication & B SE22 1 20082
Communication Psychology / Design Research Method & Examples J—_ll_.g.jhj_} & 38p ZEI £24= 620082
of Interdisciplinary Practice / Project Work Based on Practice and EU 0]2| =27+
Theory / Statistics & Media Research / Practical & Theoretical i S=3 1 500R=2
Fundamentals of Project Management & Project Controling / Design Castulus Kolo, Jargen Faust, Christof Breidenich, Tanja Schmitt— ZERI A2 740092

Methods / Design Models & Theory / Design of Linear Models & Fumian, Oliver Szasz, Hansjorg Zimmermann

Interactive Design / Human Resource Management, Leadership &

ng Izt =y 2sH F2IEE Al LS
IHLIX|HE 0|2 WS Y /AR, YR Y/ KB EEY / MednEt ) SEEAddoE
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Mg 721 EH
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Media and Design, . CIXIQI 2|A%| CIXIRI 2IMR|, B2 CIXIRl BE BA N2 CIE CIXIQI T2 A0 Q| 214 ZAF ZIgY
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of Design Thinking / Managing Design in a Global Society and
Economy

* Stage 2

Professional Practive in Management and Consulting / Strategic
Design and Innovation / Studio Practice
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Designer : A person who plans the look or workings of something

MTIE LIERY7| Sl TREt o2t &= 0f 20/= B2 Si= J|& prior to it being made, by preparing drawings or plans
XIA| SX0ICE HOIX| o RES XA, JHISHUIE, S4AF, <Lf>

Competency : Competencies are the measurable or observable-
knowledge, skills, abilities, and behaviors critical to successful job

performance. Choosing the right competencies allows employers
to:

Behavior - Plan how they will organize and develop their workforce.

- Determine which job classes best fit their business needs.
- Recruit and select the best employees.

- Manage and train employees effectively.

- Develop staff to fill future vacancies
Knowledge

A JHRIE M

Aptitude Personal
Characteristics
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A person who plans the look o workings of Services(included

OlAlo] HIESIOZ OI5H0Y OFRIZIEI AIRIOIA MHIALIXIOIL ) . * pior o t being made. b ,
_ ose environmen rior 1o It oeing madade. reparin
o] oizre oistsh| Molsi QK|S GICE SHXITH AFRIE ol . P I Y Preparing
N drawing or plans
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(1) SAME AR Ho

(71) Designer : A person who plans the look or workings of something prior to

it being made, by preparing drawings or plans

(L) Service : An act of assistance

o abstract
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(1) SDN(Service Design Network) 2 Linked in 9] AEs S5t =2 20144 8
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(2) ALJOACHAL MHIA ClXfO|H 72| 22

1 Senior Interaction / Service Designer, Design Memorial Sloan Kettering Cancer Center
2 Senior Service Designer, Idean

3 Senior Service Designers, Meld Studios

4 Senior Service Designer, Engine

(Q) ZLIO{THA; MHIA CIXfO|H 75| 22

1 Service Designer, Service Innovation Labs

2 Service designer, Engine

3 Service Design Internship, Bosch

4 Cloud Service Designer/Developer, Accenture
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angible Service component

Tangible S

(1) Tangible Service Component
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Plans : detailed proposal for doing or achieving something

Hols HigoR 3t 5 £5
BRIRIBAIA, el EjS) BAR SR A, HEAT - B82] 2HjsIER, oAzEe
TERSE, Hol 52 82510 HN| ZRMES JISHD 2T 4 Qs 52

Drawing
CiRfel HAE 2 Z2 Sl TS 8 4 s 52

A FHol

A picture or diagram made with a pencil, pen, or crayon rather than paint

TR MAE BEE, AR, S8 TE8S53, Mo, 15, BT, B2
RIS BRSO MHACIXI! TS SV BHE 4 U= 52
Networking

2™ 2AS Folgt = olshEtA| Atol2] EX|ZIE ! & Fe|

AHHE Hol

A group or system of interconnected people or things

sl Mu|A CIxIQl 2 S8 =A} |

people AfFut Algf 79 OlsiatA| Fel, CrefdA ARSI 2

521, oI xio] 2|

e AR
process Aft|A Z2HMEO| Cfeh MKl 1k Ofsf - &2

physical cues AMH|A QHOA AR

2ot pHEel Sa Bme AEl mxE, BAR 2HHZL, oA Aol ma
HBRAE BIEtO 2 KO MHIACIXIQ T2ME] ths10] Ofshsl HIZLIA- T 24
RS0 EIHOR HRUAOKSIN, ZRHEO| 40I2 SiM| SIst FA0] X1t Al

Researching
MH|AS] 7HX|E Holotn, OfshEtAIRISS| 2 & AS

AHHE ol

mjo

Xo|
o

The systematic investigation into and study of materials and sources in order to establish

facts and reach new conclusions
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*Evaluating and Adapting Language Materials, E. Stevick; 1971
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HH| oL E ot 3 Toolkit EI 9 E1E HEXEZE M & S
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frog collective action toolkit

www.frogdesign.com/CAT
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CLARIFY ACTIVITY 2
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CLARIFY Al

define your problem

Define the problem your group wants to tackle and
establish key questions to answer along the way.

where to next?

Try another Clarify activity like ‘Ripple Effect’to see
what impact you'd like to have with this project

time

45 min.for ateam of

3 peaple, add 5 mins.
each additional team
roles Ripple
Participants, 1 recorder, Effect
1 facilitator

materials
Printer-size paper (8.5"
*117) or larger, pens
Optional: camera, markers

frog collective action toolkit

. Divide your group into teams of three
people. Hand each team a piece of paper
and ask them to write the most important
problem their groupis trying to solve, plus
one to three key questions the team needs ¢
to answer to tackle thisissue.

. Give each team 10 minutes to make a skit
that ilustrates their problem. Teams can
use whatever props they can find where
they meet.

. Have each team perform their skit. After
«each performance, have the audience
guess the problem they tried toillustrate.
Ask each team to read aloud and post
their problem and question sheet. JrANY

@ After every team has gone, ask everyone
to put astar next to the problem they feel
is most important. Discuss the prablems
that received the most stars and come . i
to an agreement on the problem and key
questions the project needs ta address.

www.frogdesign,
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about this toolkit

This toolkit is part of frog's commitment toimvestin social impact. While
intended for use by leadersinlocal communities, it draws from both ocursocial
innovation work and our expertise in encouraging grassroots innovation within
startups and lange-scale organizations.

It can be used as an accelerant for group problem solving, whether by local
community groups, schools, nonprofits, corporations, and so forth.

how to build on
this toolkit

This toolkit is intended to be shareable via a Creative Commeons Attribu-
tion-MonCommercial-Shareflike CC BY-MC-5A License. This license lets
others build upon this toolkit non-commercially, as long as they credit frog
and license theirnew creations underthe identical terms. F you're imerested
in gaining accessto this toolkit for localization purposes, please comactus
at cat@frogdesign.com.

frog collective action toolkit

AN

what inspired
this toolkit?

| 52l MHIA Cixil B

The first seeds for this Toolkit were planted while working on a research project
withthe Girl Effect. As part of that project, we paired skills development with
design research, facilitating activities with adolescent girls living in extrems
poverty. The activities were intended to encourage girls to explore their world
and collaborate ingroups to devise solutions for local problem:s that they'd
discoverad.

Dwring this work, the girls told us they wanted to share these activities with
their families, friends, and the broader community. After the project, we
stepped back and realized that if these types of activities could be shared
with a more general audience, everyone could bensfit.

A group of frogs came together and looked across our exdsting problem-sohring
practices, including how frogs collaborate in groups when working on client
projects. We distilled what we learned into this toolkit.

www.frogdesign.com/CAT
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EXPOSING
THE

OF

From Products

Engagement and
coproduction will grow
only out of a deeper,
richer understanding of
how services relote in
praclice fo people’s
everydoy lives (5 o

DESIGN [®][#][#]
R
[e][#][s]
EXPOSING THE MAGIC OF Sketching User THIS IS SERVICE DESIGN . The Journey
DESIGN Experiences THINKING O OIS D S {o the Interface e
2. B M

Servicedesign

>

Systems Thinking
inthe

John Seddon

Service Design : PRACTIAL

Systems Thinking In the Public

DESIGN AT YOUR SERVICE DESIGN PROBES Servicedesign UNFOLDING THE NAPKIN ACESS TO AN EVOLVING FIELD Sector
3. 7IZENM
BRANDED H
wres JOHNSON
Design WHERE GOOD IDEAS

nn Thinking

GOME FROM

THE NATURAL
HISTORY OF
INNOVATION

BRANDED INTER ACTIONS

Design Thinking

THE LEAN START UP

Universal Ptinciples of Design

cradle to cradle

WHERE GOOD IDEAS COME
FROM
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SERVICE DESIGN - g g Interaction—-und The Ten Principles Behind THE SERVICE START UP :
for BUSINESS Ly whin eoii @l GUTHLE 1 Interfacedesign Great Customer Experiences DESIGN CETS LEAN

JAMES L. HESKETT, W, EARL SASSER. JR.
LEONARD A. SCHLESINGER

SERVICE FIZR A B
PROFIT
Victor Papanek g
Educating the Reflective . ; ; Writing Ethnograghic New Service Deveiopment and . : .
Eeaiiene Design for the Real World The Service Proflt Chain Feldnotes Innovation in the New Economy Oribiting Giant Hairball
6. REEM

VIJAY KUMAR

rersal Methods 400800 S——
e
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Daniel H. Pink

101

T p A
Design Methods . .:I )l \-Q ’

BUSINESS DESIGN

101 Design Methods Universal Methods of Design Make Space Designing for GROWTH DESIGN WORKS Dilk;/oEu t Wé?&gﬂf;’t‘gg&th

Kd

ot 95



31t x4} |

o

| 512l MHIA CIXI2l 2]

DESIGNING FOR 4
ED i"

04 MH|ACIXIQI

7. FHENM

AN ROAM
“{E BACK OF THE

EB

Service Design

DESIGNING FOR

THE DIGITAL AGE

THE TEN FACES OF
INNOVATION

THE BACK OF THE NAPKIN

Birgit Mager Michael Gais
Service Design
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CREATING DESIRED
FUTURES

Rules of Thumb
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